7 dbespansa 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93)

OTHOLLEHMST MO MMYLLECTBEHHOMY CTPaxOBaHWO He NoAnagarT Mo NpeameT perynupoBaHus
AaHHOrO JOKYMEHTa, M ero NofoXeHUs1 K OTHOLLUEHUSIM UMYLLECTBEHHOIO CTPaxXoBaHUS HE NPUMEHSIIOTCS
(MocTtaHoBneHue MNpesngnyma BepxosHoro Cyaa P® ot 28.05.2008).

Hactodwmn 3akoH perynupyetr OTHOLLEHWs, BO3HMKaloWwume Mexay notpebutensamm u
N3roTOBMTENSIMWA, UCMOMHUTENSIMUA, UMNOpTEpaMu, NpodasBuaMu Npu NpoAaXe TOBapOB (BbIMOSTHEHWM
paboT, okasaHuKM ycnyr), ycTaHaBnMBaeT npaea notpebutenen Ha NnpuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawlero kadectBa W 6es3onacHbiX AfS KU3HW, 300pOBbS, WMyLLecTBa MoTpeduTtenen u
OKpyXatoLLleln cpefbl, nonyyeHMe nHgopMauum o ToBapax (pabortax, ycnyrax) U 06 ux U3roToBUTENAX
(ncnonHuTensax, npoAaasLax), NPOCBELLEeHMe, rocygapCTBEHHYO N OBLLECTBEHHYIO 3aLLUTy UX MHTEPECOB,
a TaKke onpegenseT MexaHu3M peanusauumn 3TUxX npaes.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, CNONb3yeMble B HacTosLeM 3aKkoHe:

notpebutenb - rpaxgaHwH, WMEWWA HaMmepeHne 3akasaTb wunu npuobpectn nubo
3aKasblBaoLwmnin, npuobpeTaloWwmnini UM UCNoMb3yLWMN ToBapbl (PaboTbl, ycrnyrn) UCKNIOYUTENbHO ANs
NNYHBIX, CEMENHBIX, AOMALLHMX N UHbIX HY>KA, HE CBA3aHHbIX C OCYLLECTBEHMEM NpeanpUHUMaTENbCKOM
AEeATENbHOCTY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpraHu3auus He3aBMCMMO OT €€ OpraHvM3auuOHHO-NPaBOBOM (POPMbI, @ Takke
WHAMBUAYanbHbIV NPeAnpUHMMaTENb, NPOM3BOASALLME TOBAPbI ANA peanu3auum noTpeburensam;

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-03)

UCMNOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBOBOW (POPMbI, a Takke
MHOVBMAYanbHbIA NpeanpuHUMaTENb, BbINOMHAWLWME paboThl KM OKasbiBaloLWMe yCryrn noTpeburenam
no BO3Me34HOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMs He3aBMCMMO OT €€ OpraHuM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
wHAMBUAyanbHbI  NpeanpuHMMaTenb, peanuaylowume ToBapbl  noTpebuTensm nNo  OOroBopy
Kynnuv-npogaxu;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTkbl, ycnyru) - HecooTBeTCTBUME ToBapa (paboTbl, ycnyru) umm
o6sa3aTenbHbIM TpeOOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOpPSAKE, WK
ycnosusiMm gorosopa (MpuM WX OTCYTCTBMM WM HEMOSTHOTE YCMNOBUA OObLIMHO NpeabsABSEMbIM
TpeboBaHusIM), NN Uensam, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMonb3yeTcs,
Unu LensaMm, O KoTopbixX npogasey, (McnonHuTenb) Obin NMOCTaBneH B U3BECTHOCTb NMoTpebutenem npu
3aKnyeHMn gorosopa, unm obpasuy u (Mnu) onMcaHuio Npu Npogaxke ToBapa no obpasuy u (Mnm) no
OMNNCaHMIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLECTBEHHbIN HegocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbIA HegoCTaToK UMM
HeJOoCTaToK, KOTOPbIA He MOXeT ObiTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxofoB UMW 3aTpaT BpeMEHW,
UK BbISIBNSIETCA HEOAHOKPATHO, UMK NPOSIBNSIETCA BHOBL MOCIE €ro YCTpaHEeHUs, Unn apyrue nogobHle
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTel, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCcrnyru) Ons >KU3HMW,

300pOBbs, UMYLLLECTBA NOTPEOMTENS M OKpyKatoLen cpebl NPU 0BbIYHBIX YCITOBUSX €70 MCMNOMNb30BaHUs,



XpaHeHus, TPaHCMOPTMPOBKM U yTunu3auumn, a Takke 6e3onacHOCTb npouecca BbINOMHEHUS paboTbl
(okazaHwus ycnyru);

yNOMHOMOYEHHass  mM3rotosButenem  (MpogaBuUOM)  OpraHuM3auus  Unu  YNOfTHOMOYEHHbIN
usrotoBuTeneMm (NpogaBuUOM) WHAMBMAYamNbHBIM NpeanpuHMMaTens (ganee -  ynoriHOMOYEHHas
opraHusaumsi WNU  YNOMHOMOYEHHbIM  WHAMBMAYyANbHLIN  NpeanpuHUMaTens) -  opraHu3aums,
OCYLLECTBMAKOLWAA OnpedeneHHyl OesTeNbHOCTb, WM OpraHu3auus, CO3[daHHasi Ha TeppuTopuM
Poccuiickon ®depepaumm msrotoButenem (MpodaBuoOM), B TOM YMCIE MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NPOAAaBLOM), BbIMOMHAKLWME oOnpedeNnieHHble (YHKLMU Ha OCHOBaHUWM [Orosopa C
n3rotoBmTenem (NpoAdaBLOM) W YNOJSIHOMOYEHHbIE MM Ha MPUHATME W yOOBMETBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectsa, Jwmbo MHOMBMAYaNbHbBIN
npegnpuMHMMmaTenb, 3apermcTpupoBaHHbI Ha Tepputopumn Poccunckon degepaumuv, BbINOMHAOLNIA
onpeferneHHble (PyHKUMM Ha OCHOBaHWMM [OroBopa C msrotosutenem (NpogaBLOM), B TOM 4ucre C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM), U YMOMHOMOYEHHbIA UM Ha MNpUHATUE U
yaoBneTBopeHue TpeboBaHui noTpebutenen B OTHOLLEHUN TOBapa HeEHaAnexallero Ka4ecTBa;
(ab3au BBegeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

uMnoptep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHu3auuoHHO-NpaBoBON  (POPMbI UMK
WHOVBMAYanbHbIA NpeanpuMHUMaTEenb, OCYLLEeCTBASOWMEe WMMAOPT ToBapa pAns ero nocrnegyolen
peanusaunn Ha TeppuTtopum Poccuinckon ®egepauuun.
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa l. OBLUME NONOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLWEHWI B 06acTu 3alwuThl NpaB noTpebutenei

1. OTHoweHuA B obractu 3awuTbl NpaB noTpebutenen perynupytoTca [paxaaHCKUM KOAEKCOM
Poccuiickon ®epepaumm, HacTosawmm 3akoHOM, ApyrMMuy cbefepanbHbIMMU 3akoHaMuy (farnee - 3aKoHbl) 1
NPYHUMAEMbIMM B COOTBETCTBUM C HUMU WMHBIMWU HOPMAaTUBHbIMW NPaBOBbIMM akTamu Poccurickon
depepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TlpaButensctBo Poccunckon depepaumm He BrnpasBe nopydate depepanbHbiM OpraHam
WCMNOMHMTENBHOW BNacT! NPUHMMaTh akTbl, CogepXalume HOpMbl O 3aLuuTe npas noTpebuTenen.

MpasutensctBo Poccuiickon ®epepauun BnpasBe w3gaBaTb ANa notpebutens v npogasua
(n3rotoBuTENS, MCNONHUTENS, YNONHOMOYEHHOW OpraHn3aummn UM ynoTHOMOYEHHOro MHANBUAYaNbHOro
npeanpuHMMaTensi, umnopTepa) npaeuna, oba3arternbHble NPWU 3aKMOYEHUN U UCMOMHEHUN NMYGNMYHBIX
[OroBOPOB (4OrOBOPOB PO3HWUYHOM KYNNMU-NPOAaXW, 3HEPTOCHAOXEHNs, JOrTOBOPOB O BbIMNOMHEHUW paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YnonHomoudeHHbln  [MpaButensctBoMm  Poccuinickon — depepaumm  degepanbHblini - opraH
WCMONHMTENBHOW BnacTW BnpaBe yCTaHaBMnMBaTb MpaBuna opraHusauuu OesiTeNbHOCTU MO MNpoAaxe
TOBapoB (BbINOMHEHWI0 paboT, okasaHuio ycnyr) notpebutensam.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 25.11.2006 N 193-03, B pen. PegepanbHOro 3akoHa oT
23.07.2008 N 160-93)

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnu MeXayHapoHbiM  OOroBOpOM Poccunckon dDe,qepau,MM YCTaHOBIEHbl WHble NpaBuia o
3anuTte npas n0Tpe6V|Tene|7|, 4YeM Te, KOTOopblie npeaycMoTpeHbl HaCTOAW UM 3aKoHOM, NPUMEHATCA
npasuna MexagyHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenen

MpaBo noTpebutenen Ha npoceeLleHne B 06nacTy 3awmThel NpaB notpebuTtenen obecneymBaeTcs
nocpencTtBoM BKIMHOYEHUA COOTBETCTBYHOLKUX TpGﬁOBaHI/IVI B rocyaapcCTBeHHble o6paaoBaTeanble
cTaHgapTbl M ob6uweobpasoBaTtenbHble M NPOGECCUOHANbHbIE MporpaMmbl, a Takke MOoCPeaCcTBOM
opraHusaumm cuctembl MHoOpMaumMmM noTpebutenen o6 Mx npaBax U O HeEOOXOOUMbBIX OENCTBUSIX MO
3aLmTe 3TUX Npas.

Cratba 4. KayectBo TOBapa (paboTbl, ycnyru)

1. MNpopgasey (UcnonHuTeNb) 06s13aH Nnepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTtb
yCryry), ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpn oTcyTCTBMM B [JOrOBOPE YCMOBUA O KavecTBe ToBapa (paboTel, ycnyru) npopasel
(ncnonHntenb) o06s3aH nepegatb noTpebutento ToBap (BbIMOMHMTL paboTy, oOkasaTb YCryry),



COOTBETCTBYIOLUIA OOLIYHO NpPeabsABNSEMbIM TpebOBaHWAM M NPUrOLHbIA ANs Uenen, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obbI4HO UCNONb3yeTcs.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgaseu (ncnonHutenb) Npu 3aknoyeHun gorosopa 6Gbin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbIMOMHEHUS paboTbl, OKasaHwus YCryru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOAHUTL paboTy, okasaTb yCrnyry),
NPUrogHbIN 4N UCMOSNb30BaHUSA B COOTBETCTBUM C 3TUMU LIENSMMN.

4. MNpu npogaxe ToBapa no obpasuy u (Mnm) onucaHuio npodasel, 0693aH nepegatb NnoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 00pa3suy v (Unn) onucaHuio.

5. Ecnu 3akoHamMu wnM B YCTAHOBIEHHOM UMW MOpPSAKe MpegycMoTpeHbl obsidaTenbHble
TpeboBaHusi k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegatb NoTpebutento ToBap
(BbINONHWUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLLMN STUM TpeboBaHUSAM.

(n. 5 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06a3aHHOCTM w3rotoButens (MCNONHUTENs, npodasua) B obnactu
YCTaHOBIEHUSA cpoKa CnyObl, Cpoka rogHocTM ToBapa (paboThbl), a TakkKe rapaHTUAHOIO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npegHa3HayeHHbIi ANA AMMTENbHOrO WCMOMb30BaHWS, W3rOTOBUTESb
(vcnonHuTenb) BMpaBe ycTaHaBNMBaTb CPOK CNYXObl - Mepuod, B TEYEHWEe KOTOpPOro W3roToBUTEMb
(ncnonHuTens) obs3yeTca obecneynBaTe NOTPEOUTEND BO3MOXHOCTb MCMONb30BaHMA ToBapa (paboTbl)
Mo Ha3Ha4YeHUO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHWUM MyHKTa 6 cTaTbyn
19 1 nyHkTa 6 cTatbn 29 HacTosWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (uMcnonHutenb) o006s3aH ycTaHaBnmMBaTb CpPOK Chyxbbl ToBapa (paboThbl)
ONUTENBHOTO MONb30BaHWS, B TOM 4WUCIie KOMMMEKTYIOLWMX W3Jenun (OeTtanen, y3noB, arperatoB),
KOTOpble MO UCTEeYEeHUW onpederneHHoro nepnuoaa MoryT nNpeAcTaBnsiTb ONACHOCTb ANS XKU3HWU, 300POBbS
noTpebutens, NPUYMHATL Bpe ero UMYLLLECTBY NN OKpY»KatoLen cpeae.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCHUCNAATLCS €OMHULAMW BPEMEHW, a TakKe WHbIMU
eouHMLaMMU U3MepeHust (Kurometpamu, MeTpamu W MNPOYUMU €AVMHULAMWU M3MEPEHUSA UCXOOA U3
PYHKLMOHANbHOro HasHayeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke ycTaHOBMEHUS CPOKOB FOAHOCTM Ha TOBapbl, NEPeYUCreHHble B MyHKTE 4EeTBEPTOM
cTaTbi 5 JaHHOro JOKyMeHTa, B CBA3M ¢ TpeboBaHnsmm degepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHM4YecKoM perynuposaHumn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEAMKAaMEHTbI, TOBapbl ObITOBOM
XUMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMNHMTENDL) 00si3aH ycTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KoToporo ToBap (paboTta) cuuTaeTcs HenpurogHoiM Ans
NCMNOMb30BaHNsA MO Ha3HAYEHUIO.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpogaxa ToBapa (BbIMONHeHVE paboTbl) MO MCTEYEHUM YCTAaHOBMIEHHOrO CpoOKa rogHOCTH, a
Takke ToBapa (BbINOMHEHWE paboThl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLaeTcs.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MsroToButenb (MCNONMHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepvoa, B TeYeHWe KOTOporo B criydae obHapyxeHus B ToBape (paboTte) HegocTaTka M3roTOBUTEMb
(vcnonHuTens), Npogasel, YMNOMHOMOYEHHAas OpPraHM3auus WU YNOfHOMOYEHHbIN WHAMBUAYaNbHbLIN
npegnpuHMMaTens, UMnopTep o00s3aHbl yOOBNeTBOpuUTb TpeboBaHWs NoTpebuTens, ycTaHOBMEHHbIE
ctatbssMn 18 1 29 HacTosLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

UasrotoButenb BrpaBe MNpuHATL 00A3aTenbCTBO B OTHOLIEHMM  HEOOCTaTKoB — ToBapa,
OBOHapYXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOrO WM TapaHTUAHOIO CpoKa  (4OMNONHUTENbHOE
0653aTenbCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHve [OMNOMHMTENBHOTO 00A3aTenbCTBa  U3roToBUTEMNs, CPOK [OEWCTBUS  TaKoro
obs3aTenbCcTBa W MNOPSAOK OCYyLEeCTBNeHMs noTpebutenem npaB no TakoMy 00s3aTenbCcTBy
OnpegenstoTCs N3roToBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey BnNpaeBe YCTAHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CNIN OH He YCTaHOBMEH
N3roToBMTENEM.

Mpopasey BNpaBe NpPUHATL 0683aTENBCTBO B OTHOLLEHWM HE4OCTATKOB TOBapa, 0OHaPYXEHHbIX MO
NCTEYEHWM rapaHTURHOTO CpoKa, YCTaHOBMEHHOrO U3roToBMTENEM (JONONHUTENBLHOE 06593aTENLCTBO).



CopepxaHue gononHuTensHoro obsasarenbLcTsa NpoaasLa, CpoK AeNCTBUS Takoro obasaTtenbcTea
W NopsaoK OcyLlecTBNeHnsa notpebuTtenemM npas no TakoMmy obs3aTenbCTBY ONpeaensoTcs JOroBOPOM
Mexay notpebuTtenem u npoaasLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKM TOBapa, OBbHapyXeHHble B
TeYeHne cpoka AeNCTBUSA LOMNOMHMTENBHOrO 00a3aTenbLCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatbu 18 HacTosLero 3akoHa, a Nocne OKOHYaHWsi CpoKa AeNCTBMSA JOMONHMTENbHOro obA3aTenscTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6sa3aHHOCTb u3roToBuTEnsd obecneynTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
obcnyxmMBaHusa ToBapa

MarotoButenb 06s3aH obecneunTb BO3MOXHOCTb MCMONb30BaHWS TOBapa B TEYEHME €ero cpoka
cnyx6bl. [Ina aton uenu nsrotosutens obecneumBaeT peMOHT U TeXHU4eckoe obcnyxmnsaHme ToBapa, a
TakkKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHuM3auumM B HeOoOXoOUMbIX ANs peMOHTa u
TEXHMYECKoro obcnyxuBaHnss obbemMe U1 acCOpPTUMEHTE 3anacHblX 4YacTelm B TeyeHwe cpoka
npon3BoACTBa TOBapa W MOCHe CHATUSA ero ¢ NpoM3BOACTBA B TEYEHMe cpoka cnyxbbl ToBapa, a npu
OTCYTCTBMM TaAKOro CpoKa B TEYEHWNE AEeCATU FIeT CO AHS Nepedayn ToBapa notpebutento.

Cratba 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCNOBUSAX €ro
NCMNOMb30BaHWs, XPaHEeHUs, TPaHCMOPTUPOBKU WM yTunusauun Obin Ges3onaceH Ans >XWM3HW, 300POBbS
noTpebutens, okpyxatoLlen cpeabl, a Takke He NPUYUHAN Bpes umyllecTtBy notpebutens. TpebosaHus,
KoTopble [OoMmkHbl obecnevmBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XU3HU U 300POBbSA
notpebutens, okpyxawLwen cpedbl, a Takke npedoTBpalleHMe MpUYMHEHWs Bpeda WMYLLECTBY
notpebutens, SBNSOTCS 00s3aTeNbHbIMW W YCTAHABMUBAIOTCA 3aKOHOM WU B YCTAHOBMEHHOM WM
nopsiake.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. NsroToBuUTEnNb (MCNONHUTENBL) 06513aH obecneynBaTe 6e3onacHOCTb ToBapa (paboThl) B TeueHue
YCTaHOBMEHHOro Cpoka crnyx0bbl Unn cpoka rogHoCTV ToBapa (paboThbl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToswwero 3akoHa M3roToBuTenb (MCNONHUTENb) He
ycTaHoBMI Ha ToBap (paboTy) cpok cnyx0Obl, oH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B
TeYeHune JecATn NneT Co AHs nepedaym Toeapa (paboTtbl) noTpebuTento.

Bpen, NpUYUHEHHbIV XXNU3HUW, 3[40POBLI0 UMK UMYLLIECTBY NOTpebuTens Bcneacteme HeobecneyeHns
©e3onacHocTu ToBapa (paboTbl), NOONEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pgna 6GesonacHOCTM WCMOMb3oBaHusA ToBapa (paboTbl, ycnyrn), €ero XpaHeHwus,
TPaHCMOPTUPOBKM M yTuUnm3aumm Heobxoammo cobnogaTth crneuunanbHble npaBuna (ganee - npasuna),
nsrotosuTenb (MCnonHUTENb) 06sA3aH ykasaTb 3TW NpaBuna B COMPOBOAUTENbHOW [OKYMEHTauuMu Ha
ToBap (paboTy, ycnyry), Ha 3TMKeTKe, MapKMPOBKOW UMW MHbIM cnocobom, a npogasel (MCNOMHUTEND)
0653aH 4OBECTM 3TN Npasuna go cBedeHns notpeburens.

Mo Bonpocy, kacatowemycs npuMmeHeHus absaua 2 nyHkta 4, cMm. nucbMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM UM B YCTAHOBIEHHOM MM MOPSAKe YCTaHOBIEHbI
obsasaTencHble TpeboBaHusA, obecneunBatoLwme nx 6e3onacHOCTb ANSA XU3HW, 300pOBbsa NoTpebuTens,
OKpy>KaloLleln cpepl M nNpegoTBpalleHVe NpUYMHEeHMs Bpeda UMyLLecTBY noTpebuTtensi, cooTBeTCcTBMEe
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHWsAM MOANEXUT 00s3aTenbHOMY MOATBEPXKOEHUIO B
nopsiake, NpegycMoTPEHHOM 3aKOHOM M MHBbIMU NPaBOBbLIMW aKTaMu.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsa npopaxa ToBapa (BbiMONHeHWe paboTbl, OkasaHwe ycryruv), B TOM 4ucne
UMMopTHoro ToBapa (paboTbl, ycnyrun), 6e3 wuHgopmaumn o6 obsszaTenbHOM NOATBEPXKOEHUN €ero
COOTBETCTBMSA TPeOOBaHNAM, yka3aHHbIM B NMyHKTe 1 HacTosLen cTaTbm.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

5. EcnuM ycTaHOBMEHO, 4TO nMpu cobniogeHun noTpebutenem YCTaHOBIEHHbIX MNpaBun
MCMNOMb30BaHNs, XPaHEHWs WNM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UM MOXET
NPUYMHUTD BPEA >KU3HW, 300POBbI0 U MMYLLECTBY MOTpebuTend, okpyxawlen cpege, M3rotoButenb
(ncnonHuTenb, npoaasel) 06s3aH He3aMeaAnUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumio)
[0 YCTpaHeHus MpUYnH Bpeaa, a B HeobXxoaMMbIX Cryyasx NPUHATE Mepbl MO U3bATMIO ero u3 obopoTa u
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHUTENb) 00513aH CHATb TaKow
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [Mpu HEBbLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM



0683aHHOCTN YNONMHOMOYEHHbIN dhefeparnbHbid OpraH UCMOMHUTENbHOW BNACTU MO KOHTPOMO (Haasopy)
B 06nacTtu 3almThl Npas noTpebutenen NpUHUMaET Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pblHKa W (MnM) oT noTpebutena wnu notpebuTenen B nopsgke, YCTaHOBMEHHOM
3akoHoaaTtenscTBoM Poccuiickon degepaumu.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YObITKN, NPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTel, ycnyru), nognexar
BO3MELLIEHMNIO N3roToBUTENEM (MCMOMHUTENEM) B NOJIHOM O0ObEME.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo noTpebutens Ha uHgopmauumto o6 nsrotoBuTene (UCNONHUTENE, NpoaaBsLe) U O
ToBapax (paboTtax, ycnyrax)

1. TloTtpebutens BnpaBe noTpeboBaTb MpefoCTaBreHns HeobxoaMMon U OOCTOBEPHOM
WHpopmaumm o6 unsrotoButene (UcnonHuTene, nNpoaasLe), pexume ero paboTbl U peanu3yemMbiX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHast B NyHKTe 1 HacTosWeWn cTaTbM MHGOPMAUUSA B HArnsgHoOM M OOCTynHoW dopme
OOBOAWTCS 00 cBefeHusa notpebutener npu 3aknioyYeHurM OOroBOPOB KYMNWU-MPOLaXuM U OOrOBOPOB O
BbINOMHEHNN paboT (oKasaHwuM ycryr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdhepax obcnyxmBaHus
notpebutenen, Ha pPycckom SA3blke, a OOMOSHUTENbHO, MO YCMOTPEHUIO M3roToBUTENS (MCMOMHUTENS,
npogasua), Ha rocy4apCTBEHHbIX A3blkax cyobekToB Poccunckon Pegepaumm n pogHbIX Si3blkax HAapO4oB
Poccuitckon denepaumm.

Cratba 9. NHopmaums o6 nsrotosutene (McnonHutene, npogasue)

1. WsrotoBuTenb (ucnonHuTenb, npogasel) o006s3aH [OOBeCTM [0 CBedeHuss notpebutens
PUPMEHHOE HavMeHOoBaHue (HaumMeHOBaHWE) CBOEV OpraHusauuu, MecTO ee HaxoxaeHus (agpec) u
pexum ee pabotbl. [pogaseLl (MCNOMHUTENb) pa3MeLLaeT ykasaHHYo MHOPMALMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (MCnonmHWTEnNb, MpoJasBel) - MWHAMBMAYamnbHbIA MpeanpvHuMatenb - OOSKeH
npegoctaBuTb noTpebuTtento MHgoOpmMaunio O rocyAapCTBEHHOW peructpauumM W HaumeHOBaHWM
3aperncTpypoBaBLLIEro ero opraHa.

2. Ecnn BuAO [edATenbHOCTM, OCYLUEeCTBMASEMbl M3roToButenem (McnofiHuTenem, npoaaBLoOM),
MOANEXWUT MNUUEH3NPOBaHWIO M (UNKM) UCMOMHWTENb MMEeT rOCYAapCTBEHHYI akkpeauTauuio, Ao
cBefeHus notpebuTtens gormkHa ObiTb goBedeHa MHOpMauus O Buae OESTeNnbHOCTW U3roToBUTENS
(vcnonHuTensa, npogasua), HOMepe nuueH3un u (MnuM) Homepe cBuaeTenbCTBa O rOCyAapCTBEHHON
akkpeguTauumn, cpokax AeVCTBUS YKadaHHbIX MULEH3UM 1 (Mnun) CBUAEeTENbCTBA, a Takke nHpopmauus ob
opraHe, Bbl4aBLUEM YKa3aHHbIE JIMLEH3NIO 1 (MNN) CBUAETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmauums, npegycmoTpeHHas nyHkTamu 1 1 2 HacToswen ctaTbm, AOMmkHa ObiTb JoBeaeHa
[0 cBefeHus noTpebutenen Takke nNpu OCYLWECTBEHUU TOProBnu, ObLITOBOrO M WHbIX BKMOOB
obcnyxnBaHusa notpebuTenen BO BpEMEHHbIX NMOMELLIEHNAX, Ha spMapKkax, C JIOTKOB U B APYruX Cryyasx,
ecnn Toproensi, ObIToBOE W WHble BuAbl OOGCNyXMBaHMA noTpebuTenen OCyLIeCTBASIOTCA BHe
MOCTOSIHHOIO MecTa HaxOXAeHWs NpoAasLa (MICNOoNHUTENS).

Cratbsa 10. IHdopmauwms o ToBapax (paboTax, ycryrax)

1. NsroTtoButens (ucnonHutens, npogasel) 0b683aH CBOEBPEMEHHO NpeaocTaBnAaTb NoTpebuTento
HeobxooMMy0 M [OCTOBEPHyH WHGOpMauMio O ToBapax (paboTax, ycnyrax), obecnednmBatoLLyro
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. o oTgenbHbIM Buaam ToBapos (paboT, ycryr) nepedeHb u
cnocobbl goBefeHus MHgopmauum 0o notpebutens yctaHaenmBatoTcs [paButensctBoM Poccuickon
depepauymu.

2. Hdbopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM nopsgke AOPKHA coaepxaTh:

HaVMEHOBaHWE TEXHUYECKOro pernaMeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOAaTeNlbCTBOM
Poccuiickon ®Pepepaumm 0 TEXHUYECKOM PETYNMPOBaHUMU U cBUAETENbCTBYOWEee 06 obs3aTensHOM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMst 06 OCHOBHbLIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM 4YMCle HaMeHOBaHWe MCMONb30BaHHbIX B Mpouecce
N3roTOBMEHNS] NPOAYKTOB MUTAHMSA MuULEeBbIX J00aBOK, Buonormyeckn akTuBHbIX A06aBoK, nHGOpMaums
o} Hann4um B npoaykTax nuTaHns KOMMOHEHTOB, MOMyYeHHbIX  C NpUMEHeHneM
rEHHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OpraHM3MOB, B Criy4ae, €Cnu COAepXaHue  yKa3aHHbIX
OpraHM3moB B TaKkOM KOMMOHEHTE cocTaBrnsieT bonee OeBATU AECHATbIX NMPOLUEHTa), MULLEBOW LIEHHOCTMW,
HaszHayeHun, ob yCrnoBUsIX MPUMEHEHMSI U XPaHEHUs NMPOAYKTOB MUTAHWsi, O Cnocobax WM3roToBIEHWS



rotoBbiX Onoa, Bece (06beme), AaTe M MeCTe WU3rOTOBIEHUS U YNaKOBKM (pacdacoBkM) MPOAYKTOB
NUTaHWs!, a TaKkkKe CBEAEHMS O NPOTMBOMOKAa3aHUAX AN UX NPUMEHEHUSI MPU OTAENbHbIX 3aboneBaHusX.
MepeyeHb ToBapoB (paboT, ycnyr), MHpopMauus 0 KOTOPbIX AOMMKHA coaepXaTb NPOTUBOMNOKa3aHUs Ans
UX MPUMEHEHMA TMpu OTAenbHbIX 3aboneBaHusAx, yTBepxaaetcs [lpaButensctBoMm Poccuiickon
denepaumu;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBus npuobOpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucne npu
npegocTaBneHun KpeguTa pasmep KpeauTta, MOSHYK CyMMy, NMOAMEeXallyl Bbinnate norpedburenem, u
rpadouk norallieHnst 3TON CyMMbl;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUIAHBIVA CPOK, €CNM OH YCTaHOBEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus aeKTMBHOro 1 6e30nacHoOro NCnonb3oBaHWs ToBapoB (paboT, ycnyr);

nHpopmaumo o6 aHepreTnyeckon apPEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHue o
HanV4Yuy Takom nHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 sHeprocbepexeHmm
1 O NOBbLILLEHUN SHEPreTUYECKON 3PPEKTUBHOCTY;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CIny>x0bl UMK CPOK FOAHOCTU TOBapPOB (paboT), YCTAaHOBIEHHbIN B COOTBETCTBUMN C HACTOALLUM
3akoHOM, a Takke CBefeHNs1 0 HeobXoaNMbIX OENCTBUSAX NOTPEOUTENSA NO NCTEYEHMUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSX NPU HEBLINOMHEHUW TaKNX OEWCTBUIA, ecnin ToBapkl (paboTbl) NO NCTEYEHMM
yKa3aHHbIX CPOKOB MpeACTaBMsAOT OMNAacHOCTb AN KU3HMW, 300POBbs M MMyLLecTBa notpebutens mnm
CTaHOBATCH HEMPUIOAHLIMM 41151 UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHus), (UPMEHHOE HauMeHOBaHWe (HauMeHOBaHWE) W3roTOBUTENS
(vcnonHuTens, npogasua), YNONHOMOYEHHOW OpraHu3auum UM YNOoSIHOMOYEHHOrO WMHAUBMAYarbHOro
npegnpvHMMaTensi, UMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKAEHUN COOTBETCTBMS TOBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HacTosAWwero 3akoHa;

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

NHdOPMaLMIO O MpaBunax NPOAaXM TOBApPOB (BbINOMIHEHMS paboT, oka3aHus yCcnyr);

yKa3aHMe Ha KOHKpPETHOe 5Muo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
WHGOPMaLIMIO O HEM, ECINU 3TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa padoTsl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MUCMonb3oBaHMe YOHOrpaMm Npu oKasaHuW pas3BrnekaTernbHbIX YCIyr UCNOMHUTENSIMU
My3blKanbHbIX NPOU3BeaeHIA.

(ab3au BBegeH degepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembli notpebutenem ToBap Obin B ynoTpebneHun wunmM B HEM YyCTpaHsancs
HeJocTaToK (HegocTaTku), noTpebutento gomkHa OblTb NpegocTaBneHa nHpopmaums o6 3aTom.

3. VHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HacTosiwen cTaTbW, AOBOAMTCA A0 CBeOeHus
notpebutenen B TeXHWYECKOW [AOKYMeHTauuu, npunaraeMon K ToBapam (pabortam, ycryram), Ha
3TMKETKax, MapKUPOBKOW WM MHbIM CMocoOOM, MPUHATBIM Ans OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MiHgopmauma o6 obsisaTenbHOM MOATBEPXOEHWM COOTBETCTBMS TOBApOB MpeacTaBnsercs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHodaTenbcTBOM Poccuickon Pepepaumm o
TEXHUYECKOM PErynMpoBaHun, 1N BKIOYaET B ceba cBeAeHUs 0 HOMepe OOKYMEHTA, MOATBEPXKAAMLLENO
TaKkoe COOTBETCTBME, O CPOKE ero AencTBUsi U 06 opraHm3auum, ero BbligaBLUe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogasua (MCnonHuTens)

1. Pexum paboTbl rocyqapCTBEHHbIX, MyHULMMANbHBLIX OpraH13aLmini TOProenu, 6bITOBOrO U MHBIX
BMOOB OGCNyXuBaHWUA MoTpebutenei ycTaHaBNMBaeTCA MO PELIEHUI0 COOTBETCTBEHHO OpraHoB
MCMoNHUTENbHOW BrnacTh cybbekToB Poccuiickoit denepaunm n opraHoB MeCTHOrO caMoynpaBreHus.

2. Pexum paboTbl opraHu3auui, oCyLLECTBNSIOWMNX AeATENbHOCTb B cdepax TOProBoro, 6bITOBOro
N UHbIX BMOOB OGCNy)XMBaHUS NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HAcTosLieN cTaTbu, a Takke
nHOUBMAYanbHbIX NpeanpuHUMaTernieil ycTaHaBnmMBaeTcs MU CaMOCTOATENbHO.

3. Pexum paboTbl NpogaBua (MCMONHUTENSA) OOBOAUTCA OO CBedeHUs NoTpeGutenein u OormkeH
COOTBETCTBOBATb YCTAaHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENSA (MCNONMHUTENS, NpoAdaBLa) 3a HeHaanexatlyto
WHcpopmaumo o ToBape (paboTe, ycnyre)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnn noTpebuTento He npenocTaBfieHa BO3MOXHOCTb He3aMeaMTENbHO MNONyYnUTb Mpu
3aknio4eHmMn gorosopa nHdopmaumio o Tosape (pabote, ycniyre), oH BnpaBe notpeboBaTb OT npoAasLa
(ncnonHuTens) BO3MELLEHUST YObITKOB, MPUYMHEHHbLIX HEOOOCHOBaHHLIM YKITOHEHWEM OT 3aKIHOYEHUS
JOroBopa, a ecnv JOroBop 3aKkryeH, B pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCMNonHeHns n notpeboBatb
BO3BpaTa ynfiayeHHoM 3a ToBap CyMMbl Y BO3MELLEHUSI OPYrnX yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpn oTKase OT MCNonHeHus goroBopa noTpebutens o06s3aH BO3BpaTUTL ToBap (pesynbraT
paboTbl, yCnyru, ecrnv 3To BO3MOXHO MO UX XxapakTtepy) npogasLy (MCNOMHUTENHo).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWTEmNb), He nNPEeAOCTaBMBLUMA MOKyNaTeslito MOSIHOM U OOCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 nyHkTamu 1 - 4
ctatb 18 unu nyHktom 1 ctatbn 29 HacTosdwero 3akoHa, 3a HeJocTaTku ToBapa (paboThi, ycnyru),
BO3HMKLLME NOCne ero nepegayn notpedbutento BCneacTBME OTCYTCTBUSA Y HEro TakoW MHpopmaumn.

(n. 2 BBegeH ®PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuuMHEHMM Bpeda KW3HKW, 340POBLI0O M UMYLLECTBY NOTpebutens BcneacTeue
HenpeaoCcTaBneHms emy NonHOM U OCTOBEPHOW MHdopMaumm o ToBape (paboTte, ycnyre) notpebutens
BrpaBe notpeboBaTh BO3MELLEHMS TaKOro Bpeaa B nopsgke, NpeaycMOTPEHHOM cTaTbeln 14 HacTosLero
3akoHa, B TOM 4MCMe TMOfHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MNPUMPOAHLIM ObObekTaMm,
Haxogswmmcs B cCobCTBEHHOCTH (BrageHum) notpeburens.

(n. 3 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lpu paccmoTpeHun TpeboBaHuii noTpebutens O BO3MELEHUM YObITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOM MMM HEAOCTATOYMHO MOSIHOW MHGopMaunen o ToBape (pabote, ycnyre), Heobxoaumo
nUCXoouTb U3 NpeanonoxeHns ob oTCcyTcTBUM y NOTpebuTensd chneuunanbHbiX MNO3HAaHUMM O CBOWCTBaX U
XapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENs, Mpogasua, YNONIHOMOYEHHON
opraHv3auMn 1nm yrnorHOMOYEHHOro MHAMBUAYaNbHOMO NpeanpuHMMaTtens, umnopTepa) 3a HapyLleHue
npas noTpebutenew
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. 3a HapyleHue npaB noTpebutenen N3rotoBUTenb (UCNOMHUTEND, NPOAABEL,, YNOIHOMOYEHHAs
opraHusauus WnM  YNofiHOMOYEHHbIA  WHAMBUAYanbHbIA  NpeanpuHUMaTens, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPegyCMOTPEHHYIO 3aKOHOM W SOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIEe MOTpebuTento, noanexat
BO3MELLIEHWNIO B MOMIHON CyMMe CBEpPX HEYCTONKM (MeHK), yCTAaHOBIIEHHON 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ynnata HeycTomks (neHn) u BO3MELLEHWEe YObITKOB He OcBOOOXOAKT WU3roToBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpPraHuM3auuto UnM YnoSTHOMOYEHHOro WMHAMBUAYarbHOro
npegnpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3NOXEHHbIX Ha Hero obsi3aTensCTB B HAType nepen
notpedutenem.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. N3rotoBuTENb (UCNOMHMTEND, NPOAABEL, YNOMHOMOYEHHAsA OpraHn3aLms U ynosIHOMOYEHHbIV
WHOVBMAYaAnbHbIA  NpeanpuHMMaTtens, UMNopTep) ocBoboXgaeTcsa OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UNKM 3a HeHagnexaiwee MCnonHeHne oba3aTenbCTB, ecnn JoKaxeT, YTo
HeucrnonHeHve ob6s3aTenbCTB  MNUM WX HeHagnexawee MWCMNoNHeHue Mpou3owWo  BCNeacTBue
HeNpPeoaoNIMMON CUIbl, a Takke No MHbIM OCHOBAHWUSAM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnaTe HeycToWku (neHu), NPeayCMOTPEHHOW 3aKOHOM WIu
[OroBOPOM, NoAnexaT y4OBNeTBOPEHNIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW
opraHusaumMen unuM  YNorIHOMOYEHHbIM  MHOUBMAYamNbHLIM  NpeanpuHUMarteneM, MMNOpTEPOM) B
[00OpOBONMbLHOM NopsiaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. lNpu ypoBneTBOpeHWM cyoom TpeboBaHW MOTPeOUTENS, YCTAHOBMEHHbLIX 3aKOHOM, CYyA4
B3bICKMBAET C W3roTOBUTENS  (MCMNONMHWTENS, MpoAaBLa, YNOSIHOMOYEHHOW OpraHuM3aummM  Wnu
YMONTHOMOYEHHOI0  MHAMBMAYanbHOrO  MNpeanpuHMMaTens, uMmnoptepa) 3a HecobniogeHve B
[0OpOBONBLHOM MOpsdKe YyAOBReTBopeHus TpeboBaHunm notpebutena wrpad B pasmepe nATbaecATt
NPOLEHTOB OT CyMMbI, NPUCYXOEHHOW CyOOM B Nonb3y notpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHnem B 3awuTy npaB noTpebutens BbICTynakwT OOLWECTBEHHble 00bEeAUHEHWUSI

notpebutenen (nx accoumnaumm, Cor3bl) NN OpraHbl MECTHOrO CaMoyrnpaBneHus, NATbAECAT NPOLEHTOB



CYMMbIl B3bICKaHHOIO LLITpaCba nepevyncnarTcAa ykadaHHbIM obbeanHeHuam (MX accounaumam, COIO3aM)
Unm opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHUn Bpeaa, NPUYNHEHHOIO BCMEACTBUE HEOOCTaTKOB TOBApOB, paboT MnM ycriyr CM.
Takke naparpadg 3 rnasbl 59 K PO.

Cratbs 14. NimywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIA BCNeACTBUE HeOoCTaTKoB
ToBapa (paboThbl, ycnyru)

1. Bpead, npuYMHEHHBIW >KWM3HW, 300POBbBD  WNU  MMyLLECTBY noTpebutens BcneacTsve
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HegocTaTkoB ToBapa (paboTsl, ycnyru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHWS Bpeda, NPUYUMHEHHOrO BCNEACTBUME HeAOCTaTKOB ToBapa
(paboThl, ycnyru), npmu3HaeTcs 3a nobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOr0, COCTOSA OH B JOTOBOPHbIX
OTHOLLUEHMSX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYNHEHHBIN XN3HW, 340POBbLI0 UM UMYLLECTBY NOTPEOUTENS, MOANEXNT BO3MELLEHMIO,
€Crnuv Bpef NPUYMHEH B TEYEHNE YCTaHOBMEHHOIO CPOKa Cry0bl Ny cpoka rogHoOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) O/MKeH OblTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4
ctaTtbM 5 HacToswero 3akoHa CpoK CryxObl WM CPOK FOOHOCTW, HO OH HEe YCTaHOBMEH, nnbo
notpebutenio He Bbina npegocTaBneHa MonHas M OOCTOBEpPHas MHGOPMaUMs O Cpoke ChAyXObl unm
Cpoke rogHocTn, nubo notpebutenb He Obin NPOMHEMOPMUPOBAH O HEOOXOAMMbIX AEWUCTBUAX MO
UCTeYeHUn cpoka cnyxbbl uMnu cpoka rogHOCTU U BO3MOXHbLIX MOCNEACTBUAX MPU HEBbIMOSTHEHWM
yKa3aHHbIX AencTtBun, nnubo ToBap (pesynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnseT
ONacHOCTb ANA XW3HW W 300pOBbS, Bped MNOANEXUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHWU ero
NPUYNHEHNSI.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa U3rotoBuTenb (UCNOMHUTEND) He
yCTaHOBMIT Ha ToBap (paboTy) CpoKk Cnyx0bl, Bpen, NOANEXUT BO3MELLEHMIO B Clly4ae ero Npu4nMHeHus B
Te4YeHne JecsaTu NeT CcOo OHA nepedadnm ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepefayun
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUSA BbINOSIHEHMS paboThl).

Bpea, npuymMHEHHbIV BCNeACTBME HEQOCTaTKOB TOBapa, NOAMeXuT BO3MELLEHWIO NPOAaBLOM Unn
n3rotToBMTENEM TOBapa no BblbOpy NoTepnesLUero.

Bpea, npuuvMHEHHbIM BCReacTBMEe HedocTaTKoB paboTbl UNU yCnyrn, NOANEXUT BO3MELLEHUIO
nucnonHuTenem.

4. VisrotoBuTenb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN XXU3HW, 300POBbIO
UnNn nMyLecTsy noTpebutens B CBA3M C MCNONb30BaHWEM mMaTepuanos, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoOuMbIX AONsi NPOM3BOACTBA TOBApPOB (BbIMOMHEHUS paboT, OKasaHws ycnyr),
HEe3aBWCKMMO OT TOr0o, NO3BOJISAN YPOBEHb HAYYHBbIX Y TEXHUYECKMX 3HAHWUI BbISBUTL MX 0COOblE CBOWCTBA
UNn HeT.

5. NarotoBuTtenb (ucnonHuTenb, NpoAaBeL,) ocBOOOXAAEeTCA OT OTBETCTBEHHOCTU, €CNU LOKaXeT,
YTO Bpe NPUYMHEH BCNEACTBME HEMPEOAONMMON CUMbl UM HapYLLUEHNUsI NOTpebuTenem yCTaHOBIEHHbIX
npaBui UCMONb30BaHUA, XpaHEHMWS NN TPAHCMOPTUPOBKKM ToBapa (paboThkl, ycryru).

KoHcynbTaHTlNoC: npumevaHue.
O KoMmneHcaunM MopanbHoro Bpegda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauma mopanbHoro Bpega

MopanbHbIi  Bped, MPUYMHEHHbIA NOTPEOUTEN0 BCReACTBME HApYLUEHWUS U3roTOBUTENEM
(ncnonHuTenem, NpoaasLIOM, YNOMHOMOYEHHOW opraHu3aLumen nnm ynoriHoMOYeHHbIM NHANBUAYaNbHbLIM
npegnpuHMMaTenem, UMMNOPTEPOM) MpaB MNOTPebUTens, NPeayCMOTPEHHbIX 3akOHaMW U MpPaBOBLIMU
aktamun Poccunckon degepaumm, perynupyroLmumMm OTHOLWEHNST B 06nacTy 3awmThl npae notpebutenen,
NnoasneXuT KOMMeHcauuu npuuMHuTEneM Bpeda Mpu Hanmumudun ero BuHbL. Pasmep komneHcauuu
MoparbHOro Bpefa onpegenserca cygoM W He 3aBUCUT OT pasmepa BO3MELLEHUS UMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauus  mMopanbHOro  Bpefa  OCYLLEeCTBRSeTCS  He3aBUCMMO  OT  BO3MeLLeHusd

WUMYLLIECTBEHHOIO Bpea U NOHECEHHLIX NOTpebuTenemM yobITKOB.

Cratbsa 16. HegencTBUTENbHOCTL YCNOBMI JOMOBOPA, YLLEMIISIOLWNX NpaBa notpedurens



1. YcnoeBusi poroBopa, ywemnsoowume npaBa noTpebutens Mo CpaBHEHWIO C MpaBuiamu,
YCT@HOBMEHHbIMM 3aKOHaMW MINU WHbIMK NpaBoBbIMKM akTamu Poccuiickon Pepepauum B obnactu
3almMThl NpaB NoTpebutenen, NpusHaoTCcs HeAeNCTBUTENBHBIMN.

Ecnu B pesynbTate UCMOMHEHMS AOroBOpa, YLWEMMNIOWEero npasa noTpeduTens, y HEro BO3HUKNN
yObITKN, OHM NoAnexaT BO3MELLEHMIO M3roToBMTENEM (MCNONHUTENeM, NpoaaBLIOM) B MOMHOM obbeMe.

2. 3anpelaeTtca obycrnoenueaTtb NpuobpeTteHne oaHMX TOBapoB (paboT, ycnyr) obs3aTternbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, MNPUYMHEHHblIE NOTpPebuTento BcreacTBue
HapylleHsl ero npaBa Ha cBOGOAHbBIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCd NpoAaBLOM
(ncnonHuTenem) B NofiHOM obbeme.

3anpewaeTtcs obycnoBnuBaTe yAOBNETBOPeEHUE TpeboBaHuW noTpebuTenei, NnpeabsaBnsemMbix B
TeYeHne rapaHTMNHOIO CPOKa, YCITOBUSMU, HE CBA3AHHBIMM C HeJOCTaTKaMy ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

3. Npopgasey (ucnonHuTens) He BrnpaBe 6e3 cornacusa NOTpebuTensa BbINOMHATL JONONHUTENBHbIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTkasaTbCs OT onnaTbl TakMx paboT (ycnyr), a ecnv oHu
onnayeHbl, noTpebutens Bnpase notpeboBaTb OT nNpopasBua (MCMOMHWUTENS) BO3BpaTa YynnayeHHoW
CYMMb.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmta npae notpedbutenen

1. 3awwuTta npaB NoTpebutenewn ocyLecTBAAeTCs Cya0M.

2. Nckn o 3awmTe npae noTpebutenent moryt GbiTb NpeabsBneHbl Mo BbIGOpy uctua B Cyd No
MecTy:

HaxoXAeHUs1 opraHM3aummn, a ecnn OTBETYMKOM SIBMSIETCS UHAMBMAYANbHbIN NpeanpuHumarens, -
€ro XUTEenbCTBa;

XWUTenbCcTBa Unn npebbiBaHMS UCTLA;

3aKIMHYEHWS UMW UCNONHEHMS LOroBopa.

Ecnu uck k opraHusauum BbITEKAeT U3 AEeATENbHOCTM ee dunvana wunu npeacraBuTeNnbCTBa, OH
MOXeT ObITb MpeabsaABeH B CyA MO MeCTy HaxoXaeHus ee dpunuana nnv npeacraBuTenbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn no uckam, CBSI3aHHbIM C HapylweHMeM WX MpaB, a TakkKe YMNOSTHOMOYEHHbIV
deneparnbHbIi OpraH MWCMOMHUTENbHOW BAAacTU MO KOHTPOMK (Haasopy) B obnactu 3awmTbl npas
noTpebutenew (ero TeppuTopmnarsbHble OpraHbl), a Takke VHble dheaepanbHble opraHbl UCMONHUTENIbHON
BMacTu, OCyLecTBNSoWmMe PYHKUMM NO KOHTPOSO 1 Haa3opy B obnacty 3awmTel Npas notpebutenen un
OesonacHocTn ToOBapoB (paboT, ycnyr) (MX TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obuiecTtBeHHble obbeauHeHus noTpebutenen (Mx accoumauuu, COr3bl) MO KUCKaM,
npeabsBrseMbiM B UHTepecax noTpebutens, rpynnbl notpebutenein, HeonpeaeneHHOro Kpyra
notpebutenen, ocsBoboXxgalTCA OT ynnaTbl rOCyAapCTBEHHOW MOWIMUHbBI B COOTBETCTBUM C
3akoHofaTtenbcTBom Poccuinckon ®egepauun o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyxeHun B ToBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. NoTpebutens B cnyyae obHapyxeHUs B TOBape HeOOCTaTKOB, €CNU OHW He Bbinv OroBOpEHbI
npoAasLoM, No cBOeMy BblBOpy Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKU (3TUX e MogeNu v (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takou e ToBap APYro mapkv (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro yMeHbLUEHWS NOKYNHON LieHbI;

noTpeboBatb He3ameanuTenbHOro 06e3BO3ME3QHOro YCTPaHeHUs He4OCTaTKoB ToBapa wnu
BO3MELLEHUS pacXof4oB Ha MX UcnpasreHne notpeburenem unm TpeTbMm NNULLOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHoOM 3a
ToBap cymmsbl. Mo TpeboBaHMiO nNpodaBua M 3a ero cyet noTpebuTenb AOMKeH BO3BpaTUTb TOBAap C
HegocTaTKaMu.

Mpun aTom noTpebuTtens BNpase NOTpeboBaTh TAKKE NOMHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
eMy BCMNeACTBME MNPOAaXM TOBapa HeHaanexawero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBMEHHbIE  HACTOAWMM  3aKkOHOM Ans  YAOBNETBOPEHUS  COOTBETCTBYWOLWMX TpeboBaHun
notpedutens.



B OTHOWEHWM TEXHUYECKU CROXHOro ToBapa noTpedbutenb B criydae obBHapyXeHWs B HeMm
HeJOCTaTKOB BNpaBe OTKas3aTbCs OT UCMOMHEHWs OoroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta
ynna4yeHHon 3a Takon ToBap CyMMbl NGO npeabsBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TON Xe
Mapkum (Mogenwu, apTukyna) WM Ha Takom >ke ToBap Apyrom Mapku (mogenu, apTtukyna) c
COOTBETCTBYIOLUM MNepepacHeToM MOKYNHOW LeHbl B TeYeHue NaTHaguatu AHen cO AHA nepefayu
notpebutento Takoro ToBapa. [lo ucCTeYeHMM ITOrO CpoKa YyKasaHHble TpeboBaHMsA noanexar
YOOBMETBOPEHMWIO B OOHOM U3 CeAyoLWuUX CriyYaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEeHNst He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHMS ToBapa B TEYEHWEe KaKOoro roda rapaHTUAHOIO Cpoka B
COBOKYyNHoOCTM Gonee 4yem TpuauaTb OHEW BCNEACTBUE HEOOHOKPATHOrO YCTPAHEHWs] ero pasfnuyHbIX
HeJoCTaTKoB.

lMepeyeHb TexHMYECKN CROXHbIX TOBApoOB yTBepxaaetcs [lpaBuTenbcTtBOM Poccuinckon
denepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosiwewn cTaTbu, MNPeAbSaABNATCA noTpebutenem
npogasuy nuMbo  YNOMHOMOYEHHOW OpraHusauMnm WnM - YNONHOMOYEHHOMY  WHAMBWUAYarbHOMY
npegnpvHMMaTento.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutens BNpaBe NpeabaBuTb TpebOBaHMS, yKa3aHHble B ab3alax BTOPOM M MATOM MyHKTa
1 HacToswwen cTaTbWl, W3rOTOBWUTEMID, YMNOMHOMOYEHHOW OpraHusauun WnM  ynosIHOMOYEHHOMY
WHAMBUAYaNbHOMY NPeAnpUHMMaTento, MMMopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHns atux TpeboBaHuMn notpebutenb BrnpaBe BO3BPATUTb M3rOTOBUTENIO UMK
umnopTepy TOBap HeHaAnexallero kayectsa u notpebosBaTb BO3BpaTa yninayeHHoN 3a HEro CyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OtcytctBMe y noTpebuTens KaccoBOro MnM TOBApPHOro 4Yeka nMbBO MHOMO0 [JOKyMEHTa,
yOoOCTOBepsOWMX (QakT M YCrnoBWsi MOKYMKW ToBapa, He $BMSeTCS OCHOBaHMEM [Ans oTkasa B
YLOOBNETBOPEHUN €ro TpeboBaHUN.

Mpopasey  (M3roToBUTEND), YNONIHOMOYEHHAA  OpraHu3auums WU YNOSTHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpvHumaTtenb, umnoptep obsidaHbl NPUHATL TOBAp HeHaanexallero kavectsa y
notpebutensa n B cny4yae HeobGXooMMOCTU MPOBECTM NMPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKE kayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuyvHax BO3HMKHOBEHWS HeOOCTaTKOB ToBapa npofasel (M3roToBUTENb),
YNONHOMOYEHHAsA OpraHn3auus Unu ynormHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTerb, UMnopTep
0653aHbl MPOBECTU 3KCMepTU3y ToBapa 3a CBOM CYeT. JKChnepTu3a ToBapa MPOBOAUTCH B CPOKM,
ycTaHoBneHHble ctatbamn 20, 21 n 22 HacToswero 3akoHa AnS YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. NoTpebutens BNpase NpuMCyTCTBOBaTb NPU NPOBEAEHUN SKCNEPTM3bl ToBapa
MU B Clny4ae Hecornacus ¢ ee pesyrnbTataMy OCMOPUTb 3aK/OYeHWe Takow 3KCnepTusbl B cyaebGHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrarte akcnepTn3bl ToBapa yCTaHOBMEHO, YTO €ro He4OCTaTKN BO3HUKMM BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpble HE OTBEYAET NpoAaBeL (M3roToBUTENb), NOTPebUTENb 0683aH BO3MECTUTb
npogasuy (M3roToBUTENO), YNOMHOMOYEHHOW OpraHM3aumMm Unu yrnoriHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpvHMMaTento, MMMOpPTepy pacxodbl Ha MpPOBeAeHMEe 9KCMepTuM3bl, a Takke CBHA3aHHble C ee
npoBedeHneM pacxodbl Ha XpaHeHre 1 TPaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBel (M3roToBUTEMBL), YMOSTHOMOYEHHAsi OpraHu3auus UnM  YrNOSIHOMOYEHHbIN
UHAMBUAYanbHbI NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCT@HOBIEH FApaHTUMHLIA CPOK, eCN NOTPebuTenb LOKaXET, YTO OHW BO3HMKNW OO Nepefadu ToBapa
noTpebuTento nnmn No NpuyMHaMm, BO3HMKLLMM 0O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHMn ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, npoAaseL, (M3roToBUTENb),
YNOJITHOMOYEHHAsA OpraHn3auus Unu ynormHOMOYEHHBLIN UHAMBUAYaNbHbIA NpeanpuHMMaTens, MMNopTep
oTBe4YaeT 3a HeJoCTaTKM TOBapa, €CnM He [OKaXeT, YTO OHWM BO3HWKNM MOCMe nepefayn ToBapa
notpebutenio BcneacTBMe HapylweHuss noTpebuTenem npaBuil  WUCMOMb30BaHUSA, XPaHEHUs UIu
TPaHCNOPTUPOBKN TOBapa, 4eNUCTBUI TPETbUX NUL, UK HENPEOSONNMON CUSbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)



7. JoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6onee naty KUNOrpaMmoB AN PEMOHTA,
yLUEeHKN, 3ameHbl 1 (unu) Bo3BpaT UX NOTpebuTento OCYLWEeCTBNAKTCA cunaMmyM M 3a cyeT npopjasua
(nsrotoBuUTENSs,,  YNONIHOMOYEHHOW  OpraHu3auunm  WAM  YNONTHOMOYEHHOr0  UHAMBUAYANbHOrO
npeanpuHMmarensi, umnopTtepa). B cnyyae HeucnonHeHus p[gaHHOM 0083aHHOCTW, a Takke npu
OTCYTCTBMM npofaBua (M3roToBUTENsl, YMNOMHOMOYEHHOW OpraHvM3auunm unM  YNorTHOMOYEHHOro
WHOVBMAYaNbHOro NpeanpuHMUMaTens, UMNopTepa) B MecTe HaxoXAaeHus NnoTpeduTtens gocraeka u (Mnm)
BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLECTBNATbLCA noTpebutenem. [llpy 3TOM npoaasel
(nsrotoBuTEND, YNONTHOMOYEHHasi  opraHu3auus UNWU  YMNONIHOMOYEHHbIN  MHOVBUAOYASbHbIV
npeanpvHMMarenb, MMnopTep) 06513aH BO3MECTUTb NOTPEOUTENO pacxonpl, CBA3aHHbIE C OOCTABKOMW U
(vnn) Bo3BpaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 19. Cpokn npegbsaBneHus notpedbutenem TpeboBaHui B OTHOLLEHUN HEJOCTATKOB ToBapa

1. lNoTpebuTtenb BnpaBe npeabABUTb MNPedyCMOTPEHHble cTaTber 18 HacToswero 3akoHa
TpeboBaHns K npodaBuy (M3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHn3auMn unum  yrnosiHOMOYEHHOMY
WHAVMBUAYanNbHOMY NPeanpuHUMaTento, UMMNopTepy) B OTHOLIEHWM HeOoCTaTKoB ToBapa, €Cnn OHU
OBHapyXeHbl B TeYEHWE rapaHTUIAHOIO CPOKa UIK CPOKa FrOAHOCTW.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

B oTHOWeEHMN TOBapoB, Ha KOTOPbIE rapaHTUNHbLIE CPOKU UIN CPOKW FOAHOCTU HE YCTaHOBIEHbI,
notpebutens BNpaBe NpegbsBUTb yKa3aHHble TpeboBaHWsA, ecnv HeJOCTaTKM TOBapOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Npeaenax ABYX NET CO OHA nepefayn ux notpebutento, ecnu 6onee anutenbHble
CPOKM He yCTaHOBMEHbI 3aKOHOM WS JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTWIHbIA CPOK TOBapa, a Takke CPOK ero Cnyx0Obl NCUMCnAeTcs co AHA nepedaymn ToBapa
notpebutenio, ecnu wuWHOe He npeagycMoTpeHo pJoroBopoM. Ecnu geHb nepegaum  yctaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHSA M3rOTOBMEHMs ToBapa.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MNPOYMX) STU CPOKU WCHUCHISIOTCS C MOMEHTa
HaCTYMMEeHUss COOTBETCTBYIOLLIETO CE30Ha, CPOK HACTYMSIEHUSA KOTOPOro OnpeaensieTcsi COOTBETCTBEHHO
cybbektamn Poccuiickon ®epepaumm McxXoas W3 KIMMaTUYECKUX YCINOBUM MecTa HaxoXOeHus
notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4vTe, a Takke B CryyasiX, ECIIM MOMEHT 3aKn4eHus
JOoroBopa Kynnu-npofaxu M MOMEHT nepefdaynm ToBapa NOTpPebuTento He COBMagaltT, 3TU CPOKU
UCYMCNAIOTCA CO AHA [JOoCTaBkM ToBapa noTpebutento. Ecnv notpebutens nuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCReAcTBMEe OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTM, ToBap
HyXOaeTcs B creuuanbHOW YCTaHOBKe, NOAKMYeHMn unu cbopke, B HEM WUMEKTCS HegocTaTku),
rapaHTUMHBIA CPOK He TeyeT A0 YCTpPaHeHWs NMpoAaBLOM Takux obctoaTenbcTB. Ecnn geHb goctasky,
yCTaHOBKW, MOAKMIOYEHUs, COOpPKM TOBapa, YCTpaHeHWs 3aBuCAWMX OT npogaBua OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WCMOoMb30BaTb TOBap MO Ha3HayeHuioo, onpenenntb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIOTCS CO OHA 3aKIMOYEHMs JOroBopa Kynniu-nNpoaaxu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTca NepMoaoM, UCHUCTIIEMBIM CO OHS M3rOTOBMEHUA ToBapa, B
TEYEHME KOTOPOro OH MPUrodeH K WUCMOMb30BaHWIO, UMM OATOW, OO0 HACTYMNEeHUs KOTOpPOW ToBap
NpUrogeH K NCnonb30BaHuIo.

MpogoomKnTenbHOCTL  CpoKa TFOAHOCTM ToBapa [AOIbkHa COOTBETCTBOBATb  0b6A3aTenbHbIM
TpeboBaHmnsaM kK 6esonacHoOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMIEKTYIOLIME U3Aenus 1 COCTaBHbIE YacTu
OCHOBHOTO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME N3OENNSA U COCTaBHbIE YacTu MCHUCTIAIOTCS
B TOM XXe MopsiAKe, YTO N rapaHTUMHLIAN CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMIEKTYOLWME W3LENUSA M COCTaBHblE 4YacTu ToBapa CuyMTaloTCA
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3fenve, ecriu MHOe He YCTaHOBMEHO Aorosopom. B
crnyyae, ecnv Ha KOMMNIEKTYOLWEe W3OeNWe M COCTaBHYK 4YacTb TOBapa B [OroBOPEe YCTaHOBIEH
rapaHTUAHBLIA CPOK MEHbLUEW MPOOOSPKUTENBHOCTM, YEM rapaHTUAHBLIN CPOK Ha OCHOBHOE uK3pgenwue,
notpebutens BnpaBe NpeabsaBUTL TPeOOBaHUS, CBS3aHHbIE C HEAOCTATKaMM KOMMMEKTYOLEro u3genums
N COCTaBHOW YacTu TOBapa, nNpu ux obHapyXeHun B Te4EeHNe rapaHTUNHOIO CPOKa Ha OCHOBHOE usgenve,
€CINnn UHOE He NpPedyCMOTPEHO JOrOBOPOM.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  komnnekTylowlee — w3genue  YCTaHOBMEH  FapaHTMWHbIA  CPok  Bonbluen
NPOAOIPKNTENBbHOCTU, YeM rapaHTUMHBLIN CPOK Ha OCHOBHOW TOBap, NoTpebutens BnpaBe NpegbsBUTb
TpeboBaHNA B OTHOLUEHMM HEOOCTaTKOB ToOBapa MpU YCNOBMM, YTO HELOCTATKU KOMMSIEKTYHOLLErO



nsgenusa obHapyXkeHbl B TeYEHWE rapaHTUAHOrO Cpoka Ha 3TO mM3genue, He3aBUCUMO OT UCTEYEHUst
rapaHTUMHOro CpoKa Ha OCHOBHOW TOBap.

4. Cpokun, ykasaHHble B HAcTOsILLEN CTaTbe, JOBOAATCS A0 CBeAeHnsa noTpebuTtens B MHdopmauum
O TOBape, NpeaocTaBnseMon NnoTpebutento B COOTBETCTBUN cO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasx, korga npeaycMOTPEHHbIA LOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee ABYX
neT n HepocTaTkym ToBapa OOHapyXXeHbl MOTpeduTenem Mo WMCTEYEHWMM TFapaHTUMHOIO CPOKa, HO B
npegenax QAByx neT, notpebutenb BhApaBe MpeabsiBUTb NpoAaBuy (usrotoBuTento) TpeboBaHwus,
npegycMmoTpeHHble cTatben 18 HacTosiwero 3akoHa, ecnvm AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM
A0 ero nepegayun noTpeduTento UM No NPUYNHaM, BO3HUKLINM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsIBNEHMS CYLLECTBEHHbIX HEOCTATKOB TOBapa notpebutenb BNpaBe NpeabsBUTb
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuMum  WNM - YNOMHOMOYEHHOMY  UHAUBMAYanbHOMY
npeanpuvHMMarento, nmnoprtepy) TpebosaHne o 6€3BO3ME3AHOM YCTPaAHEHUM TakUX HeAOoCTaTKoB, ecnu
OOKaXET, YTO OHM BO3HUKNK 40 nepefadn ToBapa NnoTpedutento nnu no nprynHam, BO3HUKLIMM OO 3TOro
MOMeHTa. YKkaszaHHoe TpeboBaHne MOXET ObiTb NpeabsaABNeHO, eCnNu HeaoCTaTkM ToBapa obHapyXeHbl No
nucTedeHMM OBYX NeT CO AHA nepefaqnm ToBapa noTpebutenio, B Te4eHue YCTaHOBMEHHOro Ha ToBap
cpoka crnyxkbbl MnM B TeyeHWe OecATM NeT CO [HA nepefaum ToBapa noTpebutenio B cnydvae
HeyCcTaHOBMNEHUS cpoka cryx0bl. Ecnv ykasaHHoe TpeboBaHWe He yOOBMNETBOPEHO B TeYeHWe ABaduaTtu
OHEN Co OHSA ero npeabsBneHus notpebutenem unu obHapyXeHHbI UM HEOOCTaTOK ToBapa ABMSETCH
HeycTpaHuMbIM, NOTPebuTEnNb NO cBOEMY BbIOOPY BNpaBe NpeabsiBUTL M3rOTOBUTESO (YMONTHOMOYEHHOMN
opraHusaumMm unu  YNorHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMAaTEnto, WUMNopTepy) WHble
npegycMoTpeHHble NyHKTOM 3 cTatbyn 18 Hactosiwero 3akoHa TpeboBaHWs wnyv BO3BpPaTUTb TOBap
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuum WM - YNOSIHOMOYEHHOMY  WHOUBMAYaNbHOMY
npeanpvHMMaTento, uMnopTepy) n notpebosaTb BO3BpaTa ynnayeHHOW AEHEXHOW CYMMbI.

(n. 6 B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHuMe HegocTaTKOB ToBapa M3rotoButenem (NpoaaBuoOM, YMONTHOMOYEHHON
opraHu3aumen unu ynoriHOMOYeHHbIM UHAMBUAYANbHBIM NpeanpuHumMaTenem, MMNopTepom)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedocTaTKoB ToBapa He onpegeneH B MUCbMEHHOW dopme
cornalwieHneM CTOPOH, 3TW HeQoCTaTKM [AOMKHbl OblTb yCTpaHeHbl W3rotoBuTenem (NpogasLOM,
YNONMHOMOYEHHOW OpraHusauvein WnuM  YnonHOMOYEHHbIM  UHAMBUAYANbHLIM  NpeAnpuHUMaTenem,
UMMOPTEPOM) He3aMeAnUTENbHO, TO €CTb B MWHMMAaIbHbIN CPOK, OOBLEKTMBHO HeOoOXoAMMbIA ANs WX
yCTpaHeHUs1 C y4eToM OObl4HO npumeHaemoro cnocoba. Cpok yCTpaHeHusi HeaoCcTaTkoB TOBapa,
onpegensemsin B NUCbMeHHOW PopMe cornatleHnem CTOPOH, He MOXEeT npeBbilaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems ycTpaHeHUs He4OCTaTKOB TOBapa CTaHeT 04eBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAenieHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4uMTb CorfawleHve o
HOBOM CpOKe yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pyn 3TOM OTCyTCTBME HEOBXOOAMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepunanos), 060pyaoBaHNs UM NOAOOHbIE NPUYUHBI
He ABMSATCA OCHOBaHWEM OIS 3aKIIOYEHMS CornalleHuss O TakoM HOBOM CPOKe U He 0CcBOGOXAarT OT
OTBETCTBEHHOCTU 3a HapyLUeHUe cpoka, OnpeaeneHHoro cornatleHmemM CTOpPoH nepBoHavarnbsHo.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOWeHun TOBapOB ANWTENBLHOMO MONb30BaHWA W3rOTOBUTENb, npogasel, nubo
YNOSIHOMOYEHHas OpraHu3aums UM YNONHOMOYEHHbI WHAMBUAYasbHBIN npegnpuHumartens o6s3aHbl
npu npegbsaBrieHnn notpebutenem ykasaHHOro TpeboBaHUS B TPeXAHEBHbIN CpPoOK 6e3BO3Me3gHOo
npegocTaBuTb NOTpebuTento Ha nepvoa pemMoHTa ToBap AMNUTENbHOrO Mofb30BaHWs, obnagaroLimn
3TMMM Xe OCHOBHbIMWU NOTpebuTenbLckMMM cBOMCTBaMM, obecneynB OOCTaBKy 3a cBoOMW cyeT. [NepeyeHb
TOBApoB ANWTENbHOrO MOMb30BaHWsA, Ha KOTopble Yyka3aHHoe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepauun.

(B pea. ®egepanbHbix 3akoHoB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cnyvae ycTpaHeHuss HeOoCTaTKoB ToBapa rapaHTUMHBLIN CPOK Ha Hero npoasieBaeTcs Ha
nepuos, B TeYeHWe KOTOPOro TOBap HE WCMONb3oBancd. YKasaHHblIM Mepuos UCHUCASETCA CO OHA
obpalleHns noTpebutens ¢ TpebosaHnem o6 ycTpaHeHWM HeLOCTaTKOB ToBapa [0 AHSA Bbldaun ero no
OKOH4YaHuM pemMoHTa. Npu Bbigaye ToBapa M3rotoBuUTeNb (NPoAaBeL, YNoNHOMOYEHHas opraHnsaumsa nnu
YNOSIHOMOYEHHBIN  UHAMBMAYaNbHBIN  NpegnpuHMmMaTtens, uMnopTep) o6s3aH npegocTaBuTb B
nMCbMeHHON hopme noTpebuTento nHdopmaumio o gate obpalleHus noTpedbuTtens ¢ TpeboBaHnem o6
yCTpaHeHun obHapyXeHHbIX MM HegoCTaTKoB TOBapa, O gaTe nepefadv ToBapa notpebutenem Ans
yCTpaHeHus HedoCTaTKOB ToBapa, O faTe YCTpaHeHus HegoCTaTKoB ToBapa C WX onucaHuem, ob
MCMNOMb30BaHHbIX 3anacHbiX YacTsx (geTansax, maTepuanax) U 0 Aate Bblgadv ToBapa notpebuTento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. Mpun ycTpaHeHUN HeJoCcTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEr0 U3LAENUsa Wnm
COCTaBHOW YacTU OCHOBHOIO W3AEenusi, Ha KOTOPble YCTAHOBIEHbI rapaHTUHbIE CPOKW, Ha HOBbIE
KOMMMEKTYOLWEee MU3Oenne UM COCTaBHYK YacTb OCHOBHOIO M3OENUst YCTAHABMMBAETCS rapaHTUNHBIN
CPOK TOW € MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYIOLWee U3Aenve UNN COCTaBHYH
YacTb OCHOBHOFO W3Qenusl, ecnv WHOe He NpPefyCMOTPEHO [OOroBOPOM, M TapaHTUMHBLIA CPOK
NCUMCNSETCs Co AHSA BblAaum NoTpebutento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae obHapyxeHuns noTpebuTenem HeOoCTaTKOB TOBapa M npeabsBneHus TpeboBaHus O
ero 3amMeHe npojasel (M3roTOBUTENb, YMNONHOMOYEHHas oOpraHusauus WnM  YNoNIHOMOYEHHbIV
UHAVBMAYanbHbIA NpeanpuHMaTtens, MMNopTep) 06s3aH 3aMeHUTbL TakOM TOBap B TeYEHUEe ceMu AHENn
CO OHS NpeabsBNeHUst ykazaHHoOro TpebosaHua notpeburenem, a npy HeOBXoANMOCTU AONONTHUTENBHOMN
NPOBEPKN KayecTBa Takoro ToBapa NpodaBLOM (M3roTOBUTENEM, YNOHOMOYEHHOW OpraHusaunen mnm
YNOMHOMOYEHHbIM UHAUBMAYaANbHBIM NpeanpuHMMaTrenemM, UMNopTepoM) - B TeYeHne ABaguaTn AHen co
OHS npeabaBneHns ykazaHHoro TpebosaHus.

Ecnu y npopgaBua (M3roToBuTensi, YMOSTHOMOYEHHOW OpraHM3auum Wnu  yrnosIHOMOYEHHOro
WHAMBUAYanNbHOrO NpeanpuHuMaTensi, UMNopTepa) B MOMEHT npeabsBreHnsa TpeboBaHUsA OTCyTCTBYET
HeoOXOOMMbIV ONs 3aMeHbl TOBap, 3ameHa [[OoJPkKHa ObiTb NpoBedeHa B TeYeHMe Mecdua Co OHSA
npegbsaBreHns Takoro TpebosaHus.

B panoHax KpanHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANeXWT YAOBMNETBOPEHMIO MO €ro 3asBMEeHMI0 B CPOK, HEOOXOOUMBIN ANs 0YepeaHOomn
AOCTaBKN COOTBETCTBYHOLLErO TOBapa B 3TV paloHbl, B Cry4ae OTCYTCTBMSA Y nNpoAasua (M3roToButens,
YNOMHOMOYEHHOW  OpraHmM3aumMmM WM YNoSIHOMOYEHHOr0  MHAMBUAYaNbHOrO  MpegnpuHumaTtens,
umnopTepa) HeobxoauMOro Ans 3aMmeHbl TOBapa Ha AeHb NPeabsABEeHNs ykasaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcs bonee cemu gHen, no TpebosaHuio notpebutensa npogasey,
(nsrotoBuTENE NMOGO  YMOMHOMOYEHHAs OpraHM3aumMst WM YNOMHOMOYEHHbIA  MHOMBUOYANbHbIV
npeanpuHMMaTenb) B TeYEHUE TPeX AHEN CO OHA NpeabsaABreHunst TpeboBaHusa 0 3aMeHe ToBapa 06s3aH
0e3Bo3me3gHO MNpefocTaBuTb NOTpebuTentio BO BpeEMEHHOE MOoNb30BaHWE Ha Mepuod 3ameHbl ToBap
ANUTENBHOIO MOMb30BaHWs, 06nagatWwun 3TUMU XKE OCHOBHLIMU MNOTPEOUTENLCKMMU CBOWCTBAMMU,
obecneynB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWO HE PacrpoCTPaHsAEeTCsl Ha ToBapbl, NepeyeHb
KOTOPbIX ONPEAEnsaeTcsl B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTBa AOMmKeH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He
ObiBLWMI B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUWHLIA CPOK WCYMCMSAETCH 3aHOBO CO [HA Mepefadn ToBapa
notpeburento.

Cratba 22. Cpoku yooBneTBOpeHus oTaenbHbIX TpeboBaHmn notpebutens
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copa3amMepHOM YMEHbLUEHWM MOKYMHOW LEeHbl ToBapa, BO3MELLEHUU
pacxofgoB Ha WCnpaBfieHWe HeLoCTaTKOB ToBapa noTpebutenem unu TpeTbUM NMUOM, BO3BpaTte
ynravyeHHoON 3a ToBap OEHEXHOW CyMMbl, a Takke TpeboBaHue O BO3MeELLEHUN YObITKOB, MPUYUHEHHbIX
n0Tpe6|/|Temo BCneacteue npodaxkn ToBapa HeHapnexalwlero KadecrtBa nuoéo npenoctaBrieHnA
HeHagnexawen mHdopMauMm O ToBape, MoAnexat YOOBMNETBOPEHMIO MNPOAABLIOM (M3roTOBUTENEM,
yI'IOJ'IHOMOLIeHHOVI opraHmsaumePl mnn ynoriHOMOYEeHHbIM MHAMBUAOYyanbHbIM  NpegnpuHUMaTenem,
I/IMI'IOpTepOM) B Te4YeHune gecqatum ,D,Helz CO OHA npenbABlieHNA COOTBETCTBYOLLEro TpGGOBaHI/Iﬂ.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpojaBua (M3roTOBUTENs, YMNOMHOMOYEHHOW oOpraHusaummM wnm
YNOJITHOMOYEHHOTO MHAMBMOYANbHOIO NPeAnpuUHMMAaTens, umnopTepa) 3a MNPOCPOYKY BbIMNOMHEHUS
TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIx ctaTbammu 20, 21 n 22 HacToswero 3akoHa CpOKOB, a Takke
3a HEBbLINOSIHEHME (3a4EepXXKy BbINOMHEHUS) TpeboBaHWs noTpebutenss o NpedocTaBreHMM eMy Ha
nepuog pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHu3aums unu yrnorHOMOYEHHbIN WHAMBUAYANbHBLIA NpeanpuHMMaTenb, MMNopTep), AOMYCTUBLLMNA
Takvne HapyleHus, ynnadnmsaet notpebutento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (MeH0) B pa3mepe
O[IHOrO MpOLIeHTa LieHbl ToBapa.



(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCXOAs1 U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTensa [OOMKHO 6biNo0  ObiITb  YAOBMNETBOPEHO MNpOAaBLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHuM3auven unuM  YyrnofHOMOYEHHbIM  MHAMBUAYaNbHbBIM  NpeanpuHuMaTenem,
uMnopTepoM), B OeHb JOOPOBONBHOIO YAOBMETBOPEHWUS TAKOro TpeboBaHWS UNU B AeHb BbIHECEHWUSI
cynebHoro peleHusi, ecnu TpedoBaHne 4o6pOBONLHO yOOBNETBOPEHO He Obifo.

(B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINonHeHWs1 TpeboBaHUM NOTPebUTENst B CPOKK, NpeayCMOTpeHHble ctatbammn 20 -
22 HacTtosiwero 3akoHa, noTpeduTenb BnpaBe MO CBOEMY BbiIOOpPY MpeabsBUTb WHble TpeboBaHwus,
YCTaHOBIIEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [locneactBus HapylleHWss NpoOAaBLOM CpoKa nepedayn npeasapuTenbHO
onriayeHHOro Tosapa notpebutento

(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycmaTpmBaloinin ob6a3aHHOCTL noTpebutens npenBaputensHO
onnaTtuTb TOBap, AOMMKEH coaepXaTb YCNOBME O CPOKe nepeaayn ToBapa noTpedburento.

2. B cnyyae, ecnv npojaseL, MOfyyYuBLLMIA CYMMY npeaBapuUTenbHOW onnatbl B onpeaerieHHOM
AOrOBOPOM KyNnnu-NpoAaXxu pas3mMepe, He UcnomnHun o6s3aHHOCTbL Mo nepefdade ToBapa notpebutento B
YCTaHOBIEHHbBIN TakuM JOFOBOPOM CPOK, NOTpebutens no cBoeMy BbIGopy BnpaBe notpeboBaThb:

nepeaayu onnavyeHHoro ToBapa B YCTAHOBIEHHbIW UM HOBbIW CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHoro NpoaaBLIOM.

Mpun aTom noTpebuTtens BnNpase NOTpeboBaTh TaKKe NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
€My BCMeACTBME HapyLEeHUs YCTaHOBMEHHOro [JOroBOPOM  KYyMNW-NpoOAaXu Cpoka nepegayu
npeaBapuTeNbHO Onfa4YeHHoro ToBapa.

3. B cnyyae HapyweHus yCTAHOBNEHHONO [JOrOBOPOM KYyNnU-Mpodaxy cpoka nepegaym
npeaBapuTenbHO OMNMayYeHHOro ToBapa MNOTpebuTenio npogasel ynnadvBaeT emy 3a Kaxabli deHb
NPOCPOYKN HEYCTOWKY (NEHM) B pa3Mepe MONOBMHbI MPOLEHTa CyMMbI NpeABapuTeNbHOM onnaTtbl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynnuv-npoAaxu nepefada ToBapa
notpebutento gomkHa Obina ObITb OCyLLECTBMNEHA, A0 OHA Nepedayn ToBapa NoTpeduTento unu o AHs
yooBneTBopeHus TpeboBaHns NnoTpebutens o Bo3BpaTe emy NpeaBapUTENIbHO YNNayeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTPeOUTENEM HEYCTOWKM (MeHW) He MOXEeT MpeBbilaTb CyMMY
npeaBapuTernbHOM onnaTkl ToBapa.

4. TpeboBaHua noTpebutensa o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN
yObITKOB MnoanexaT yAoBreTBOPEHVIO MpoOaBLOM B TeyeHMe AeCATW AHEeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTtens, yCcTaHOBMEHHble MYHKTOM 2 HacTosLWew cTaTbW, He noanexar
YOOBNETBOPEHUIO, €CNM npodaBel, [OKaXeT, 4YTO HapylleHue CpOKOB nepedayn notpebutento
npeaBapuTeNbHO OMMaYeHHOro ToBapa MPOM3OLWNO BCreacTBME HenpeogoNIMMOW CUMbl MW MO BUHE
notpedutens.

CraTtbs 24. PacueTbl C n0Tpe6|/|TeneM B Clny4yae r|p|/|o6peTeHV|$| MM TOBapa HeHagnexallero
Ka4vyecTtBa

1. lNpu 3ameHe ToBapa HeHaAnexalwero kadecTsa Ha TOBap ATOM Xe Mapku (3TUX Xe modenu u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NpoM3BOAMTCS.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW ke ToBap APYronM Mapku (mogenwu,
apTvKyrna) B crydae, ecnv LeHa ToBapa, NOAMNeXallero 3ameHe, HuKe LeHbl ToBapa, NpegocTaBneHHOro
B3aMeH, noTpebuTenb [OOMKeH [onnatuTb pasHuuy B LeHax; B Cnyvae, ecnv LuUeHa ToBapa,
nogrnexallero 3amMeHe, Bbllle LUeHbl TOBapa, MPeAoCTaBfEHHOro B3aMeH, pasHuua B LeHax
BbiMnaymBaeTca notpebutento. LleHa ToBapa, moanexailero 3ameHe, onpeaensieTcss Ha MOMEHT ero
3amMeHbl, a ecnu TpeboBaHue NoTpedbuTens He yooBnNeTBOPEHO NPoAaBLOM, LieHa 3aMeHsemMoro Toapa u
LueHa nepefaBaemMoro B3aMeH ToBapa OnpefensoTcs Ha MOMEHT BbIHECEHWS CYAOM PeLUEHUst O 3aMmeHe
ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHuns notpebutenem TpeboBaHUS O COpasMEpPHOM YMEHbLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpUMHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBAeHus noTpebutenem
TpeboBaHnsa 06 yueHke nnu, ecnn oHO 4OGPOBOSBLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAO0M
peLleHns O COpasMepPHOM YMEHbLLEHNW NMOKYMHOW LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. Mpwv BO3BpaTe ToBapa HeHaanexallero kavecTsa notpebutens Bnpaee TpeboBaTh BO3MELLEHMS
pasHULbl Mexay LeHOW ToBapa, YCTaHOBMEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha
MOMEHT LOOGPOBONBLHOIO yAOBMETBOPEHMS Takoro TpeboBaHusa nnu, ecnm TpeboBaHne AOOPOBOMLHO He
YLOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoOHOM OT 17.12.1999 N 212-®3, B pean. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cny4yae Bo3BpaTa ToBapa HeHaamnexallero kadectBa, NPOAaHHOro B KpeauT, noTpebuTento
BO3BpalLlaeTCa ynrayeHHasd 3a ToBap [OEHexHas CyMma B pa3mepe MoralleHHOro Ko OHK BO3Bpata
yKa3aHHOro ToBapa KpeguTta, a Takke BO3MELLaeTcs nnarta 3a npegocTaBrneHve KpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

CraTtbsa 25. NpaBo noTpedbuntens Ha oGMeH ToBapa Hagnexallero ka4yecTea

1. MNoTpebutens BnpaBe OOMEHSTb HEMPOAOBONBLCTBEHHLIN TOBap HaAnexallero kavyectBa Ha
aHanoru4HbIN ToBap y NpoAasLa, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He
nogowuen no dopme, rabaputam, acoHy, pacuBeTKe, pasMmepy UM KOMMnekTauumn.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha 0OMeH HEMPOOOBONLCTBEHHOIO TOBapa HaAfiexallero ka4yectsa B
TeYeHne YeTblpHaaLaTn OHEN, HE cYNTas OHS ero NOKYmMKu.

O6mMeH HenpoaoBOMBLCTBEHHOrO TOBapa HaAmnexallero kayectBa MPOBOAWTCS, €CMU yKa3aHHbIN
ToBap He Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebMTeENbCkMe CBOMCTBA, NITOMObI,
dabpuyHble APNbIKK, a TaKkKe MMEEeTCS TOBAPHbIN YEK UMW KaCCOBbIN YeK MO0 MHOW NOATBEPKAAMLLMNA
onnaTty ykasaHHOro Tosapa gokymeHT. OTCyTCTBME y NoTpebutens TOBapHOrO Yeka MM KacCoBOro Yeka
nnbo nHOro noATesepXgaroLero onnaTy ToBapa AOKYMEHTa He NULIaeT ero BO3MOXHOCTU CCbinaTbCs Ha
CcBUAETENbCKME NoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapoB, He nognexawux o6MeHy No OCHOBAaHWAM, yKa3aHHbIM B HACTOSLWEN CTaTbe,
yTBepxaaetca lNpasutenscteom Poccunckon ®enepauum.

2. B cnyyae, ecnu aHanornyHeli ToBap OTCYTCTBYET B NMpoaxe Ha AeHb obpalleHnsi notpeburens
K npogasuy, notpebutenb BnpaBe 0TKa3aTbCA OT MCMOSIHEHUSA JOrOBOpa Kynnv-npogaxu n notpebosaTb
BO3BpaTa YyniavyeHHON 3a yKka3aHHbI ToBap AeHeXHon cymmbl. TpeboBaHve noTpebuTens o BosBpaTe
YNIa4yeHHON 3a yKa3aHHbI TOBap OEHEXHOW CyMMbl MOANEXUT YAOBNETBOPEHMIO B TEYEHNE TPEX OHEN
CO [HA BO3BpaTa ykazaHHOro Toapa.

Mo cornawenunto noTpedbuTtenss ¢ npogasBLoM OOMeH ToBapa MOXeT ObITb MPegyCMOTPEH Mpu
NOCTYNMEHUN aHanorM4yHoro ToBapa B npogdaxy. [lpogaBel o6s3aH He3ameonuTENbHO COOBLWNTL
noTpebutento o NOCTYNNEHNM aHaNOrMYHOro ToBapa B NPOAaXY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.
Cratbs 26.1. InCTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JOroBOp PO3HUYHOWM KyMnW-MpoSaXm MOXeT ObiTb 3aKM4YeH Ha OCHOBAHWM O3HAKOMITEHWS
notpebutensa ¢ NpeanoXeHHbLIM NPoAaBLOM OnNucaHWem TOBapa NMocpeacTBOM KaTarioros, MPOCMEKTOB,
OykneToB, (POTOCHNUMKOB, CPEACTB CBA3N (TENEBMU3NOHHOW, MOYTOBOMW, PAaANOCBA3N U APYrUX) UM UHBIMU
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HaKOMMeHus notpebutens ¢ ToBapoM nunbo
obpasuomM TOBapa NpW 3akioyeHWM Takoro AOroBopa (AWMCTaHUMOHHBIN cnocob npogaxu ToBapa)
crnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuoM [O 3akf4YeHus [0oroBopa [ofbkHa ObiTb MNpefocTaBneHa notpebutento
Hdopmauns 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXAeHus)
npodasLa, O MeCTe W3roTOBIEHUA ToBapa, O MOMHOM (UPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWN)
npogasua (M3rotToBuTENS), O LeHe M 06 ycrnoBusix NpuMobpeTeHWst ToBapa, O ero [ocTaBKe, CpPoke
cnyx06bl, CPOKE rOOHOCTU N rapaHTUHOM CPOKe, O NMOpsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYEHne
KOTOPOro AencTByeT NpeanoxeHne o 3aknio4YeHun Joroeopa.

3. MNoTpebunTtento B MOMEHT JOCTaBKM TOBapa A0IMkHa ObiTb B MMCbMEHHON hopme npenocTaBrneHa
WHopmauumst 0 ToBape, NpeaycMoTpeHHada ctatben 10 HacTosilero 3akoHa, a Takke NpeaycMOTpeHHas
NMYHKTOM 4 HacTosLen cTaTbn MHopMmaunst 0 NopsaKke U cpokax Bo3spaTa Tosapa.

4. lMoTtpebutens BnpaBe oTkasaTbCs OT ToBapa B noboe Bpemst A0 ero nepedayu, a nocrne
nepegayv ToBapa - B Te4eHne ceMun JHeEN.



B cny4yae, ecnu nHgopmauusa o nopsiake M Cpokax BO3BpaTa ToBapa Hagnexallero kayectsa He
Obina npegocTaBrneHa B MUCbMEHHOM (OpMe B MOMEHT AOCTaBKM ToBapa, noTpebuTtens Bhnpase
OTKa3aTbCs OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA nepedaydn ToBapa.

BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B Clnydae, ecrnv COXpaHeHbl ero TOBapHbIN
BMA, notpebutenbckme CBOWCTBA, a TaKKe [OOKYMEHT, NnoaTBepXAatoLlimi hakT M yCcrnoBusi MOKYMKK
yKkasaHHoro TtoBapa. OTcyTcTBME y NOTpebuTenst AOKYMeHTa, noaTBepXaarollero dakt U ycrnoBus
MOKYMKX TOBapa, He nuaeT ero BO3MOXHOCTW CCbINaTbCs Ha ApYyrMe gokasaTenbCcTBa NpuobpeTeHust
TOBapa y JaHHOro npogasua.

MoTpebutenb He BnNpaBe OTKasaTbCA OT TOBapa Haasnexauwero kadecTBa, WMEHLLEro
MHOVBMAOYanbHO-ONpeAeNnieHHble CBOWCTBA, €CMW  YKal3aHHbIA ToBap MOXET ObITb WCMNoNb3oBaH
WCKITHOUNTENBHO NPUOOpPETaloLWNM ero noTpeduTenem.

Mpn oTkase noTpebuTena OT ToBapa nNpoAaBeL, OOMKEH BO3BPaTUTb €My AEHEXHYI CYMMY,
yrnnayeHHylo notpebutenem no AOroBopy, 3a WCKNIOYEHMEM pacxodoB MpodaBua Ha [OCTaBKy OT
noTpebnTensa BO3BpPaALLEHHOro TOBapa, He Mo3gHee 4Yem 4Yepe3 OecATb OHEW CO OHSA NpeabsiBNeHus
notpebutenem cooTBETCTBYHOLLErO TpeboBaHumS.

5. MocneacTena Nnpoaaxmn ToBapa HEHaANeXalero ka4yectTsa ANCTaHUMOHHBIM CNocobom npoaaxmu
TOBapa YCTaHOBMEHbI NOMOXEHNAMU, NPeLYyCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.

Mnaga lil. SALUUTA NPAB NOTPEBUTENEN MPU BbINONHEHUA
PABOT (OKA3AHUM YCNYTI)

Cratbsa 27. Cpoku BbINONHEHUS paboT (okasaHus ycnyr)

1. WcnonHuutenb 06s3aH OCYyLWECTBUTbL BbINONMHEHME paboTbl (Oka3aHwe Yycnyru) B CpOK,
YCTaHOBMEHHbIV NpaBunaMy BbINOMHEHNUS OTAENbHbLIX BUAOB paboT (OKkasaHus OTAENbHbIX BUAOB YCMyr)
UNn JOroBOPOM O BbINONHEHUN paboT (okasaHuu ycnyr). B goroBope o BbinonHeHnn paboT (okasaHum
ycnyr) MoXeT npegycMaTpuBaTbCs CPOK BbINOMHEHMS paboTbl (OKasaHus ycryru), ecnu ykasaHHbIMM
npaBmnamMM OH He nNPegycCMOTpPeH, a TakKke CPOK MeHblUel MpPOOOIKMTENbHOCTU, YeM CpOK,
YCTaHOBMEHHbIV YKazaHHbIMW NpaBunamu.

2. Cpok BbINOMHEHWUst paboTbl (OKasaHWst ycnyru) MOXeT onpefenatbca Aaton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboThl (Oka3aHue ycnyrun) unu () gaton (nepuoaom), K
KOTOPOW UCMOMHUTENb JOMKEH NPUCTYNUTL K BbINOIHEHWIO paboTbl (OKa3aHWIo YCryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHue ycnyru) oCyLeCcTBNAETCA No YacTaM (ZocTaBka
nepuoamnyeckon neyatn, TEXHUYECKoe OOCnyxMBaHWE) B TeYeHMe cpoka [AencTBusi Jorosopa o
BbINOMHEHUN paboT (oka3aHumM ycnyr), AOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Neproabl)
BbINOMHEHNst Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MpegyCMOTPEeHbl Takke CpPOKM 3aBepLueHus
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. [NocneacTBus HapyLWEHUS UCMOSTHUTENEM CPOKOB BbINOJTHEHMS paboT (oKa3aHus ycrnyr)

1. Ecnu ncnonHutenb Hapywmn CPpoKW BbINONHEHUSA paboThbl (OKasaHWs yCryrm) - CPOKM Havana u
(Mnn) okoHYaHWs BbINOMHEHUSA paboTbl (Okas3aHusa ycryru) U (Mnu) NPOMEXYTOYHbIE CPOKW BbIMONHEHWS
paboTbl (OKasaHus ycrnyrn) unm Bo BpeMS BbINONHEHUA paboTbl (OKa3aHUs yCryru) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbibOpy Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyunTb BbINOfHEHME paboTbl (OKasaHue ycnyrv) TPeTbMM nuuam 3a pasyMHYyl LeHy wunu
BbIMOMHWUTL €€ CBOMMU Cunamu 1 notpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

noTpeboBaTb yMeHbLUEHWS LieHbl 3a BbiNONHEHNe paboTbl (OKka3aHue ycnyru);

0TKa3aTbCs OT UCMOSHEHNS 4OroBOpa O BbINOMHEHWUN paboTbl (OKkazaHWUM yCnyru).

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUS YObITKOB, MPUYUHEHHbBIX EMY B
CBSI3M C HapyLUEHNEM CPOKOB BbINOMHEHUST paboThbl (OKasaHus ycnyrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNSI COOTBETCTBYIOLWNX TpeboBaHun noTpedbutens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblIE CPOKM BbINOMHEHWS paboTbl (OKasaHws  ycnyru)
yKas3bIBalOTCS B AOrOBOPE O BbINOMHEHUU paboTbl (Oka3aHuu ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoykM HOBbIX CpPOKOB NOTpebutenb BhpaBe MNpeabsBUTb WCMOMHUTENIO WHblE
TpeboBaHWs, yCTaHOBIEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW.

3. Llena BbinonHeHHoWn paboTbl (OKazaHHOM ycryru), Bo3sBpallaemasi noTpebutento npu otkase ot
WCMOMHEHNss JoroBopa O BbIMNONHEHMM paboTbl (oka3aHun ycnyrn), a TaKkke YyduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkaszaHHOW Yycrnyru), onpegensieTcs B COOTBETCTBUM C
nyHktamn 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpun oTkase OT MCMOSIHEHMS JOroBOpa O BbINOMHEHMU paboTbl (OKa3aHUWM yCrnyrn) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NMPOU3BEAEHHbLIX B MpOLecce BbIMOMHEHMS paboThl
(okasaHust ycriyru), a Takke MnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHyK YCMyry), 3a WUCKIYEHVEM
cnyyas, ecnv notTpebuTenb NPUHS BbINMOMHEHHYIO paboTy (OKa3aHHy yCnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMs1 YyCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKasaHwust ycnyru) unu
HasHa4YeHHbIX NOTpebuTenem Ha OCHOBaHUWM MyHKTa 1 HacToSALWEen CTaTbW HOBbLIX CPOKOB WCMOSNHUTEMb
ynnayuBaeT noTpedbuTento 3a Kaxabln AeHb (Y4ac, ecriv CPoK onpeaenieH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLIEHTOB LeHbl BbINOMHEHUA paboTbl (OKasaHusa ycnyrn), a ecnu ueHa
BbINONTHEHUSA paboTbl (OKa3aHMs Ycryrn) LOrOBOPOM O BbIMNOSHEHMM paboT (okasaHuM Yycnyr) He
onpegeneHa - obuwen ueHbl 3aka3a. [JOroBopoM O BbIMOMHEHWM pPaboT (OKaszaHuwW YCnyr) Mmexay
notpebutenem n NcnonHUTeENeM MoxeT BbiTb ycTaHoBMNEH 6onee BbICOKUIA pa3Mep HEYCTOWKU (NEHW).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkaszaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4Yac, ecrnvm CpoK onpegeneH B 4acax) MPOCPOYKM BNOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHusa ycnyrv), ee 3Tana wunu npeabsBneHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapyLleHne CpOKOB OKOHYaHUSA BbIMNONHEHMsA paboTbl (Oka3aHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnim CpoK onpedeneH B yacax) NpOCpPOuYKU BMMOTb A0
OKOHYaHUA BbINOMHEHUA paboThl (OKa3aHwWa ycnyru), ee 3aTtana wnu npeabsaABreHuss notpebutenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacToALLEN CTaTby.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebuTenem HeycTowku (MeHW) He MOXEeT MpeBbilaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) unv obLlyl LeHy 3akas3a, ecnv LeHa BbIMOSHEHWS
oTaenbHoro Buaa paboTbl (OKasaHWs ycnyrM) He onpegeneHa LOroBOPOM O BbINOMHEHUW pPaboThl
(okazaHun ycnyru).

Pa3smep HeycTonkm (neHun) onpenensercd, MCXoOs U3 LeHbl BbIMOMHEHUs paboTbl (OkalaHwust
ycnyru), a ecnv ykasaHHas LeHa He onpegerneHa, ucxoas u3 oblen ueHbl 3akasa, CylecTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue notpebutensa AomKHO Obino 6biTb yAOBNETBOPEHO UCMOMHUTENEM B
AeHb JO0BPOBOMLHOIO yOOBNETBOPEHNS Takoro TpeboBaHns unu B AeHb BblHECEHNS CyAeBHOro peLueHus,
ecnn TpeboBaHune noTpebutensa 4ob6poBONbLHO YOOBNETBOPEHO HE GbINo.

6. TpeboBaHua NOTPedOUTENs, YCTaHOBMEHHbIE MYHKTOM 1 HacTosiwew cTaTbW, He noanexar
YLOOBNETBOPEHUIO, ECIIN UCTIONHUTENb AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboThbl (OKa3aHus
ycnyru) Npon3oLuso BCNeACTBUE HENPEOSONMMON CUMbl UMK NO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebutenss npu OOHapyXeHWM HeOOCTaTKOB BbIMNOMHEHHOW pPaboThl
(okasaHHoOM ycnyru)

1. MoTtpebutens npu obHapyxeHMW HeJoCTaTKoB BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru)
BrpaBe no cBoemMy Bblibopy noTpeboBaThb:

6e3B03Me34HOr0 yCTpaHeHNst He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCcnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyru);

6e3B03ME3AHOr0 U3roTOBMIEHNS APYroN BeliM M3 OQHOPOAHOrO MaTepuana Takoro Xe kayecTBa
Uy NOBTOPHOTO BbIMOMNHEHUst paboThbl. [Mpu aTom noTpebutens 06s3aH BO3BpaTUTL paHee NepeaHHYyHo
eMy UCMonHMTenem Bellb;

BO3MELLEHUS] MOHECEHHbIX UM PacxXodoB MO YCTpaHEeHWI0 HeOoCTaTKOB BbIMOMHEHHOW paboTbl
(oka3aHHOW ycryrn) CBOUMM CuUriamm UnNu TpeTbMMUN NULaMu.

YpoosnetBopeHue TpeboBaHui noTpebutens o 6e3BO3MEe3gHOM YCTpaHeHUM HepocTaTkoB, 06
W3roTOBMEHUN OPYron BELLM UM O MOBTOPHOM BbINOSIHEHUKN PaboThl (OKasaHuu ycnyrn) He ocBoboxaaeT
WCMNOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3@ HapyLleHMe CpOKa OKOHYaHWS BbIMOSTHEHMWS
paboTbl (OkasaHua ycrnyru).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMOSIHEHMU paboTbl (Oka3aHuu

ycnyru) n notpeboBaTb MNOMHOIO BO3MELLEHUS YObITKOB, €CMIN B YCTAHOBIEHHbIW YKa3aHHbIM JOrOBOPOM



CPOK HeJocTaTku BbIMONIHEHHOW paboTbl  (OKa3aHHOW  YCNyrn) He yCTpaHeHbl  WCMOSNHUTENEM.
MoTpebuTens Takke BNpasBe OTKa3aTbCs OT WUCMOMHEHMS OOroBopa O BbINOMHEHUMM paboTbl (OkaszaHuu
ycrnyru), ecnn um obHapyXeHbl CyLleCTBEHHblIe HeAOCTaTKU BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru)
WNW VHblE CYLLLECTBEHHbIE OTCTYMMNEHUS OT YCrOBUIA AOroBopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYUMHEHHbBIX EMY B
CBSI3W C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkasaHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
YCTaHOBIEHHbIE AN YOOBMNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHWi noTpebutens.

2. LleHa BbinonHeHHOW paboThbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpebutento npu oTkase ot
WCMOMHEHNsT O0roBopa O BbIMNOMHEHMM paboTbl (OKka3aHMM ycnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNN LEHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW Yycryru), onpegensdercsa B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIe C HeJOCTaTKaMW BbINOMHEHHON PaboTbl (OKasaHHOW YyCnyru), MOryT
ObITb NpeabaBneHbl NPY NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) UnuM B XOAE BbINONTHEHMWS
paboTbl (okasaHua ycnyrn) nubo, ecrnm HEBO3MOXHO OOHapYXWUTb HeAoCTaTKu Mpu  NPUHATUM
BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru), B TE4EHME CPOKOB, YCTAHOBEHHbIX HACTOSALLUMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnsATb TpeboBaHWUs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKka3aHHOW ycnyru), ecnu OHWM OBOHapyXeHbl B TEYEeHMe rapaHTUMHOINO Cpoka, a Nnpu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B NpeAenax ABYX NET CO OHS NPUHATUS BbINOMIHEHHOW paboThl (OKa3aHHON
yCcnyru) Unu nATY fneT B OTHOLLEHUN HEOOCTATKOB B CTPOEHUN Y UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyru), Ha KOTOPYH He YCTaHOBMEH
rapaHTUMHBLIA CPOK, ecnu notpebutenb AOKaXeT, YTO OHW BO3HUKNM OO0 €€ NPUHATUS UM UIn Mo
npuyvHam, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

B oTHOoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUWHBLIN CPOK, WCMONHUTEMb
OoTBeYaeT 3a ee HegoCTaTkU, €Cnv He AOKaXKeT, YTO OHW BO3HWKNW MOCne MpUHATMSA paboTbl (ycnyru)
notpebutenem BCrneacTBME HapyLeHWs UM MNpaBuil UCMOMb30BaHUSA pesynbTata paboTbl (ycnyru),
OENCTBMI TPETLUX NN, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npefycMOTPEHHbI JOrOBOPOM FapaHTUAHBIA CPOK COCTaBMseT MeHee ABYX
net (NATK NeT Ha HeBWXMMOE MMYLLECTBO) N HegocTaTku paboThl (ycnyru) obHapyxeHbl noTpebutenem
Mo NCTEYEHUUN rapaHTUAHOIO CPoKa, HO B npefenax AByX NeT (NATWM NeT Ha HeABWKUMOE MMYLLIECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHWSA, NPeaYCMOTPEHHbBIE MYHKTOM 1 HACTOsILEN CcTaTbk, ecrin
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNM OO0 NPUHATUS MM pesynbTata paboTtbl (ycryrn) vnum no
npuyMHam, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

(n. 5 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CYLLECTBEHHbIX HeOOCTaTKOB paboTbl (ycnyru) notpebuTtens Brnpase
npeabaBUTbL UCNonHUTeNo TpeboBaHne o 6e3B03ME3QHOM YCTPaHEHNW HEOOCTATKOB, €CIN AOKaXeET, YTO
HeJOCTaTKM BO3HUKMM A0 MPUHATUA UM pesynbTata paboTbl (ycrnyrn) nnm no npu4mMHam, BO3HMKLWNM A0
3TOro MomeHTa. 3To TpeboBaHMe MOXET ObiTb NPeAbSABEHO, €CMU TakMe HeZoCTaTKM OOHapyXeHbl Mo
UcTeYeHun AByX neT (NATK NeT B OTHOLUEHWMW HEABWXUMOrO MMYLLECTBA) CO AHSA MPUHATMSA pesynbTaTa
paboTbl (ycryru), HO B nNpefeniax yCTaHOBIIEHHOIO Ha pe3ynbTaT paboTsl (ycryru) cpoka crnyxobl nnum B
TEeYeHUe OecATU NeT CO OHA NPUHATUA pedynbTaTa paboTsl (ycrnyrM) notpebuTenem, ecnm cpok Cnyxobl
He ycTaHoBneH. Ecnn gaHHoe TpebGoBaHWe He yOOBNETBOPEHO B TeYeHWe OBafuaTu OHEW CO AHA €ero
npeabsaBreHns noTpedbutenem unm obHapyXeHHbIN He4OCTaTOK ABNAETCS HeYCTpaHUMbIM, NoTpebuTtens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUS MOHECEHHbIX MM pacxogoB MO YCTPAHEHUO HeOOCTaTKOB BbIMOMIHEHHOW paboThl
(okazaHHOM ycnyrun) CBOMMM CUIIaMu v TPETbUMW NuLamu;

OTKasa OT WCMOJIHEHMS LOroBopa O BbIMOMHEHMM pPaboThl (OKa3aHWM YCryrn) U BO3MELLEHMS
yObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW yCnyrn)

Hepoctatkm paboTtbl (ycrnyrn) [OSMKHbl OblTb YCTpaHEHbl WCMOMHUTENEM B Pas3yMHbIA CpOK,
Ha3Ha4YeHHbIN noTpebutenem.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.



HasHayeHHbI noTpebuTenem Cpok ycTpaHeHUs HeLOoCTaTKOB ToBapa ykasblBaeTCd B [OroBope
UnM B MHOM MOANUCLIBAEMOM CTOPOHaMu AOKYMeHTe Nnbo B 3asBneHun, HanpaBneHHoOM noTpebuTtenemM
UCNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npeaycMOTPEHHbIX HACTOAWENW CTaTbeW CPOKOB YCTPAHEHMSI HEeAOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHWTENb yMradvMBaeT NOTPEOUTENO 3a KaxAbl AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasaMep 1 NopsAoK MCHUCIIEHMS KOTOPOI ONpeaensitoTCa B COOTBETCTBMM C
NMyHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyuyae HapylleHus ykasaHHbIX CPOKOB MoTpebutenb BnpaBe NpeabsBUTb UCTOMHUTENO UHbIE
TpeboBaHus, NpegycMoTpeHHble NyHKTamu 1 u 4 ctaTbmn 29 HacToswero 3akoHa.

CraTtba 31. Cpokv yooBneTBopeHus otaenbHbiX TpeboBaHmi noTpebutens

1. TpeboBaHus noTpedbutens o6 yMeHbLUEHNWN LieHbl 3@ BbINOMHEHHYIO paboTy (OKa3aHHYIo ycnyry),
O BO3MELLEHUM pacxodoB MO YCTPAHEHUO HEeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW yCnyru)
CBOMMW CUNamMun Unun TpeTbUMM Nuuamu, a Takke o Bo3BpaTte ynrnadvyeHHon 3a paboTy (ycnyry) AeHexHon
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA3OM OT WCMOSNIHEHMS [OroBopa,
npeaycMoTpPeHHble NyHKTOM 1 cTatbh 28 u nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexar
YAOBMNETBOPEHWIO B AECATUAHEBHbIV CPOK CO AHA NPeAbsBNeHNs COOTBETCTBYLWero TpeboaHus.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3QHOM M3rOTOBNEHUW APYrOM BeLM W3 OAHOPOLHOro
mMaTepuana Takoro >xe Ka’yecTBa MNM O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuW ycnyru) nognexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBMEHHbIV AN CPOYHOrO BbIMNOMHEHWS paboTbl (Oka3aHusa ycnyru), a B
cnyyae, ecnv 3TOT CPOK HEe YCTaHOBIIEH, B CPOK, MPegyCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUN paboThl
(okasaHun ycnyru), KOTopbln Obin HeHagnexalle UCMNOSTHEH.

3. 3a HapyweHne npegyCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YAOBMNETBOPEHWUS OTAENbHbIX
TpeboBaHWM noTpebuTens WCMONMHUTENb YynnadmBaeT noTpebutento 3a Kaxdbll AeHb MPOCPOYKU
HeycToMKy (MeHI0), pasmep 1 NOPSAO0K UCHUCIIEHUS KOTOPOW ONPeaensioTcs B COOTBETCTBMM C MYHKTOM 5
cTaTbk 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus CpPOKOB, yKkasaHHbIX B MyHKTax 1 M 2 HacTosiwew cTtatbu, notpebutenb
BNpaBe MpeabsABUTb WUCMOMHUTENO WHble TpeboBaHWs, NpegyCcMOTPeHHble NyHKTOM 1 cTatbu 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosiLero 3akoHa.

Cratba 32. MNpaBo noTpebutenss Ha OTka3 OT WUCMOSIHEHUS [OroBopa O BbIMOMIHEHUKM paboT
(okazaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe OTKa3aTbCsl OT MCMOMHEHMS OOroBopa O BbIMNONIHEHWM PaboT (okasaHwuu
ycnyr) B no6oe BpeMsi NMpu YCNoOBMWU OMMaTbl UCTONMHUTEN0 (DAKTUYECKU MOHECEHHBIX MM PaCcXO[oB,
CBS13aHHbIX C UCMOMHEHNeEM 0653aTeNbLCTB N0 AaHHOMY [OroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHue paboTbl (OkasaHue ycryru), NpeayCMOTPEHHOW LOrOBOPOM O BbIMOJSIHEHMU
paboTbl (OKasaHUK ycnyrun), MOXeT ObiTb COCTaBMNEeHa TBepAas Unv npubnmanTensHas cMmeTa.

CocTtaBneHuve Takon cMeTbl MO TpeboBaHMio NOTpebuTens unu ncnonHuTens obasaTensHo.

2. VcnonHuTenb He BnpaBe TpeboBaTb yBenuyeHus TBepOoW cmeTbl, a notpebutens - ee
YMEHbLUEHNs,, B TOM 4ucre B Cryyae, Korga B MOMEHT 3akiioyeHus [OoroBopa WcKyanach
BO3MOXHOCTb MPeayCMOTPETb MOSMHbLIN 00beM NOANEXalmX BbIMONHEHMIO paboT (OkaszaHu yCnyr) unm
HeobX0oAMMbIX A58 9TOr0 pacxonos.

WcnonHutenb wMmeeT npaBo TpeboBaTb YBENWYEHUS TBEPAOW CMETbl MpU  CYLECTBEHHOM
BO3pacTaHMU CTOMMOCTU MaTtepuarnioB n obopydoBaHWs, NMpefocTaBrisieMbliX WCMNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMWU NULAMK YCRyr, KOTOPOE HEeNb3s ObINO NpPeaycMOTPETb MPU 3aKYeEHUN
porosopa. lMpu oTkase noTpebutensi BbIMONMHUTL 3TO TpeboBaHWE WCMONMHWUTENb BMpaBe PacTOPrHyTb
[orosop B cyaebHoM nopsgke.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnu BO3HMKNa HeOOXOAMMOCTb  BbIMOMHEHWS  OOMNOMHUTENbHbIX paboT  (oKasaHus
AOMNONHUTENbHBIX YCAYr) Y MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBLIWEHNS NPUOMM3NTENbLHON CMETHI,
ncnonHuTens 00si3aH CBOEBPEMEHHO Npeaynpeante 06 3Tom notpebutens. Ecnv notpebutens He pgan
cornacue Ha npesbllUeHne NPUbNM3MTENsHOM CMEThI, OH BMpaBe OTKa3aTbCHA OT MCMOMHEHWS A0rosopa.
B aTOM cnyyae ncnonHuTenb MOXeT TpeboBaTb OT NOTPebUTeNs ynnaTbl LeHbl 3a BbINOIHEHHYO paboTy
(okasaHHyto ycnyry).



VMcnonHutenb, CBOEBPEMEHHO He npeaynpeauBLLIMi NOTpebuTens o He06Xo0ANMOCTU NpeBbILLEHNS
npuénNu3anTensHon cMmeThbl, 06s13aH UCNONMHUTL AOrOBOP, COXPaHss nNpaBo Ha onnaty paboTtebl (ycnyru) B
npegenax npMbnuanTensLHoOn CMeTbI.

(n. 3 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHue paboTbl M3 MaTepuana UCTNoNHUTENS

1. NcnonHuTenb 0653aH BLINOMHUTL paboTy, onpeaenieHHy AOrOBOPOM O BbIMNOJTHEHUN paboThbl,
13 CBOEro Matepuarna 1 CBOMMM CpeacTBaMu, ECIN MHOE He NPeAyCMOTPEHO JOTOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHutenb, npegocTaBMBLUMA MaTepuan Aansd BbINOMHEHUs paboTbl, OTBEYaeT 3a ero
HeHagnexawee Ka4yectBO No npaBunamMm 006 OTBETCTBEHHOCTM NpoAdaBLa 3a TOBapbl HEHaanexawlero
KayecTtBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnonHutensi onnavvMBaeTcsa noTpebuTenemM nNpu 3aknoyYeHnn ykasaHHOro Aoroesopa
MOMHOCTBIO N B pasmepe, ykazaHHOM B JOroBope O BbIMNOMHEHUM paboTbl C YCNOBMEM OKOHYaTENbHOrO
pacyeta npu nonyvyeHunm notpedbutenem BbINOMHEHHOW ucnonHutenem paboTbl, ecny MHOM MNOPSIAOK
pac4eToB 3a MaTepwuan UCMNOSIHUTENSI HEe NPEeAYCMOTPEH CornalleHneM CTOPOH.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyasx, npegyCMOTPEHHbLIX AOrOBOPOM O BbINOSIHEHWMM paboTbl, MaTtepuan MOXeT ObiTb
npegocTaBneH  WUCMNonHWTenem notpedbutento B kpeaut. [locnegywowiee U3MEHEHWe  LieHbl
npeaocTaBfieHHOro B KpeauT MaTepuana UCNoNHUTENS He BNneYveT 3a cobor nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepuwan vcnonHuTenst n Heobxogumble ANS BbINONHEHUS paboTbl TEXHUYECKNE CPencTBa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSAOTCS K MECTY BbINOMHEHMSA paboT ncnonHutenem.

O npumeHeHUM NONOXeHW cTaTbM 35 K OTHOLLUEHWSIM MO AOroBOPY, CBS3aHHOMY C OKa3aHWeM
yCnyr no XUMMYECKOW YMCTKE wu3genun, cm. nmucbmo PocnotpebHagsopa ot 07.03.2006 N
0100/2473-06-32.

Cratbsa 35. BoinonHeHve paboTbl M3 MaTepumana (c Belbto) noTpeduTtens

1. Ecnu paboTa BbINONHSAETCA MNOMHOCTLIO MM YacTUYHO M3 MaTepuana (C Belbio) noTpebuTens,
UCMNonHMTENb OTBEYaET 3a COXPaAHHOCTb 3TOro Martepuana (BeLn) u NpaBuiibHOE ero CNosb30BaHme.

VcnonHutenb 0653aH:

npegynpeantb noTpebutens O HenpurogHocTM wunn HeaobpoKayeCTBEHHOCTU MNepeaaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTHET 00 M3pacxogoBaHUKM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHow unu 4yacTMYHOW yTpaTtbl (NoBpexaeHus) matepuana (Beluu), NPUHATOro oT
notpebutens, ncnonHUTenb obsi3aH B TPEXAHEBHLIA CPOK 3aMEHUTb ero OAHOPOAHBIM MaTepuariom
(BeLLblo) aHanorM4yHOro kavyecTsa M MO XenaHut NoTpeduTenst M3roToBUTb U3L4enue M3 OLHOPOAHOrO
MaTepuana (BeLum) B pa3yMHbIi CPOK, @ MpU OTCYTCTBMM OQHOPOAHOrO Matepuana (BeLu) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPeOMTENIO OBYKPATHYK LEHY YyTpadeHHoro (MOBPEXAEHHOro) martepwuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEbOMTENEM.

2. UeHna yTtpauyeHHOro (NOBpexaeHHOro) maTtepuana (Bewm) onpegensietcs, Ucxogd U3 LeHbl
MaTepuana (BeLm), CyLecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa gOrmkHO ObIno
ObITb yOOBMNETBOPEHO UCMOMNHMTENEM B AeHb JOOPOBOMLHOIO yAOBMETBOPEHUS Takoro TpeboBaHus mnm
B [IEHb BblHECEHMWS cyaebHoro pelleHus, ecnu TpeboBaHue notpebutena OOPOBONBHO Y4OBNETBOPEHO
He ObIno.

Llena wmaTtepuana (Bewm), nepegaBaeMoro WCMOMHUTEMD, OMpedenseTtca B [JOroOBOpe O
BbINOSHEHUN PpaboThbl UNN B UHOM LOKYMEHTE (KBUTAHLMM, 3aka3e), NOATBEPKAAIOLLEM €ro 3aKrnoyeHme.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOSMHYK WU YacTUYHYK yTpaTty
(noBpexaeHne) matepuana (BeLm), NPUHATOrO UM OT NoTpebuTtens, ecnu noTpebutens nNpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuarna (BeLm), KoTopble MOryT NOBMeYb 3a COOO0M ero NnosHyo
WIM YacTu4HY yTpaTy (moBpexaeHune) nnbo ecnu ykasaHHble CBOWCTBA Matepuana (Beliu) He Mormnm
ObITb OBHapY>XeHbl NPy Hadnexallen npueMke NCNoNHUTEeNnemM aToro marepuana (BeLm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6A3aHHOCTb MCMOMHUTENS MHAOPMUPOBATL MNOTpebuTens o6 obcTosiTenbcTBax,
KOTOpble MOTyT MOBMWATL Ha KA4ecTBO BbINOMHAEMON paboTbl (OKka3biBaEMOW YCNyrn) Unv noeredb 3a
Cco0ON HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



UcnonHutenb ob6s3aH CBOEBPEMEHHO WHOPMUPOBaTL MOTPebuTens o ToM, 4To cobnwgeHue
yKasaHui notpedbutens n nHole 0bCTOATENLCTBA, 3aBUCSLLME OT NOTPEBUTENS, MOTYT CHU3UTL KavyecTBO
BbINOMHAeMOW paboTbl (Oka3biBAEMOW YCNyrn) Unu noereYvb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUeHUs B
CpOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecmoTps Ha CBOeBpeMeHHoe U O0BOCHOBaHHOEe WHEMOPMUPOBaHUE
UCMONHWUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HeNnpuUrogHbIi unv HegobpokayecTBEHHbIV MaTepuarn, He
W3MEHWUT YyKasaHun O cnocobe BbIMNONHEHNS paboTbl (Oka3aHWs ycnyrm) nMbo He YCTPaHWUT WHbIX
0b6CTOATENbCTB, KOTOPbIE MOFYT CHU3WTb KayeCcTBO BbINOMHAEMOW paboTbl (OKasbiBaeMOW YyCnyru),
WCMONHWTENb BMpaBe 0TKasaTbCHA OT MCMOMHEHUS AOrosopa O BbINOMHEHN paboTbl (OKasaHuun ycryru) u
notpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n dopMbl onnaTbl BbINOMIHEHHOW paboThbl (OKa3aHHOW YCryru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens o06a3aH onnaTtuTb OKa3aHHbIE €My YCRyru B nopsgke W B CPOKW, KOTOpble
yCTaHOBIEHbl JOTOBOPOM C UCTOMTHUTENEM.

(4acTb nepBas B peg. PenepansbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebnTens 06a3aH onnNaTuTb BbINOSIHEHHYIO UCMOSIHUTENEM B NONTHOM o6beme paboTy nocrne ee
npuHATUA noTpebutenem. C cornacusa noTpedbutensa pabota MoXeT ObITb ONnayeHa M Npy 3aKkoYeHUm
AOroBopa B MOSTHOM pasMepe unm NyTemM Bbl4aun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX yCryr (BbINOMHEHHbIX paboT) MpPoM3BOAWUTCS MOCPEACTBOM HamnW4YHbIX WIK
B6e3Hann4yHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBom Poccuickon ®egepauun.

(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnone3oBaHMM HanMMYHOW (bOpMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpeburenem
NpoM3BOAMTCA B COOTBETCTBUM C YyKasaHueM npogasua (UCMOMHUTENsS) NyTEM BHECEHUS HaMU4HbIX
AEHeXHbIX CPeACTB nMpoAasuy (MCNofHUTEnN), NMbo B KpeauTHYI opraHv3aumio, nnbo nnaTexHoMy
areHTy, OCyLLeCTBAsOWeMY AeaTeNlbHOCTb NO NpueMy nnatexen usnmveckmx nuu, nnbo GaHKoBCKOMY
nnaTexHOMy areHTy, OCyLLEeCTBASIOLEeMY AeATeNbHOCTb B COOTBETCTBUN C 3aKOHOAATENbCTBOM 0 HaHKax
1 GaHKOBCKOM [AeATeNbHOCTM, €Cnu MHOe He YCTaHOBMeHOo deaeparnbHbiMM 3aKOHaMW WAWM WMHbIMK
HOpMaTMBHBIMK MpaBoBbIMK akTamu Poccuiickon ®egepauun. MNpu aTom obsizatensctea notpeburtens
nepea npoAasLOM (McnofHUTenem) no onnarte ToBapoB (paboT, ycryr) CYMTalOTCA MCMOMHEHHbIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTAa BHECEHMS HanWyHbIX [OEHEXHbIX CpPeacTB
COOTBETCTBEHHO NpoAasLy (MCnonHuTento), NMbo B KpeAUTHY opraHusauuto, Mnbo nnaTexxHoMy areHTy,
OCYLLECTBAOLWEMY JdeAaTenbHOCTb MO npuemy nnatexen uandeckmx nvd, nmbo BGaHKOBCKOMY
NNaTeXxXHOMY areHTy, OCYLLECTBNSALEMY AEeATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM O 6aHkax
1 6aHKOBCKOW AeATenbHOCTY.

(vyacTtb yeTBepTasn B pea. PepepanbHoro 3akoHa ot 03.06.2009 N 121-93)

Crtatba 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CrtaTtba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOO0B yCnyr

MocnencTeua HapyLeHNs YCnoBuUiA JOroBOPOB 06 OKasaHWUKM OTAEMbHLIX BUOOB YCMNYr, €Crn Takue
[IOrOBOPLI MO CBOEMY XapakTepy He noanagalT nofd OeUCTBUe HacTosien rMasbl, OonpeaensoTcs
3aKOHOM.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NMOTPEBUTENEN

Cratba 40. locynapCTBEHHbIA KOHTPONb W Hag3op 3a CcobniogeHWeM 3aKOHOB M MHbIX
HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynmpyroLmMx OTHOLWEHNST B 0b6nacTu 3awuThbl
npae noTpebutenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TocyoapCTBEHHbIN KOHTPONb WM Hag30p 3a COGMIoOEeHWEM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIXx akToB Poccunckon ®degepauun, perynupylownmx OTHOWEHUS B obnactu 3awuTbl MNpas
notpeburtenen (qanee - rocygapCTBEHHbIA KOHTPOb U HAA30p B 06nacTy 3awmTbl NpaB notTpedutenen),
OCYLLECTBIAKTCH YMNONTHOMOYEHHbIM befeparnbHbiM OpPraHoM WUCMOSHUTENBHOW BiacTU MO KOHTPOIO
(Hap3opy) B obnacTtu 3awwmTbl NpaB NoTpebutenen (ero TepputTopuansHbIMM OpraHamm), a Takke NHbIMU



denepanbHbiMM  OpraHamMu  UCMOMHUTENBbHOW  BRactTm  (UX  TeppuTOpuanbHbIMU  OpraHamu),
OCYLLECTBAAIWMMM (DYHKLUMM MO KOHTPONIO M Haas3opy B obnactu 3awmuTel npaB notpebutenen u
6esonacHocTn TOBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaBuTtensctBoMm Poccuinckon
depepauymu.

2. [ocypnapCTBEHHbI KOHTPOMb W Haas3op B obnactu  3awmtel npaB notpebuTtenen
npegycmaTpuBatoT:

npoBeAEeHNE MepPONpUATUA, CBA3AHHbLIX C KOHTPOMEM, - MpoBepKa COGMoOEHNS N3roTOBUTENSIMM
(vcnonHuTenamKu, nNpogaBuamMu,  YMONIHOMOYEHHLIMW  OpPraHM3auusMM  WUAM  YNOFTHOMOYEHHbLIMU
VHAMBUAYanbHbIMW NpeanpuHMMaTensaMu, umnoptepamu) obssartenbHbIX TpeboBaHWUA 3aKOHOB UM UHbIX
HOpPMaTUBHbIX NPaBoOBbIX akToB Poccuiickon ®egepauun, perynmpyroLimMx OTHOLWEHNs B obnacTtu 3awmThbl
npae notpebutenen, a Takke obsi3aTenbHbIX TpeboBaHMI kK ToBapaM (paboTam, ycnyram);

Bbldayy B npegenax MoOMHOMOYUA, NPeayCMOTPEHHbIX 3akoHOAAaTenbCTBOM  Poccuickom
®egepaumun, npegnucaHU  U3roToBUTENSAM  (MCMOMHWUTENAM,  npodasuaM,  YNOFHOMOYEHHbIM
opraHmsaumsiM  Unu  ynofHOMOYEHHbIM  MHAMBMAYaNbHbIM  NpeanpuHMMaTtensiM, umnoprtepam) o
npekpawleHnn HapylweHu npaB noTpebutenen, o Heobxogumoctu cobnogeHnss obasaTenbHbIX
TpebosaHui kK ToBapaM (paboTam, ycnyram);

B YCTaHOBMEHHOM 3akoHoaaTtenbCcTBoM Poccuiickon ®Pepepauum nopsagke npuHATUE Mep Mo
NPUOCTaHOBIIEHNIO MPOU3BOACTBA W peanusauuum TOBapoB (BbIMOMHEHWst paboT, okasaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 00s3aTeNbHBIM TPEOOBaHMAM (B TOM YNCIE C UCTEKLLIMM CPOKOM FO4HOCTH),
M TOBapOB, Ha KOTOpble OOIMKEH OblTb YCTAHOBMEH, HO HE YCTAHOBMIEH CPOK FOAHOCTM, MO OT3bIBY C
BHYTPEHHEro pblHKa U (1) oT noTpebutensa unu notpedbutenen ToBapoB (paboT, ycrnyr), KOTopble He
COOTBETCTBYIOT 06513aTeNnbHBIM TpebOBaHMAM, U MHADOPMUPOBaHUO 06 aToM NoTpebuTtenen;

HanpaeneHne B OpraH, OCYLIECTBASIOWMA NMUEH3MPOBaHWe COOTBETCTBYIOLLEro Buaa
AeATenbHOCTU  (NVMUEH3VPYIOLWNA  OpraH), MaTepuanoB O HapyweHuu npaB notpebutenen ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIEHUM AENCTBUA UM 006 aHHYNMpOBaHUM COOTBETCTBYIOLLEN
NLIEH3MM B YCTAHOBMNEHHOM 3aKkoHoAaTeNbCTBOM Poccunckon ®enepaunm nopsgke;

HanpaBneHne B  OpraHbl  MPOKypaTtypbl, ApPYrMe  MnpaBOOXpPaHUTErNbHble  OpraHbl  No
NnoaBeJOMCTBEHHOCTM MaTepuanoB ANs peLlleHUs BOMPOCOB O BO3OYXAEHWW YronoBHbIX Aen Mo
npu3Hakam MPecTyNfieHUN, CBA3AHHLIX C HapyWeHWeM YCTaHOBMEHHbIX 3akOHAMW W UHBIMM
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMu Poccuiickon degepaumm npas notTpedbutenen;

obpalleHne B cyg C 3asiBNEHVMsMM B 3awuTy npaB noTpebuTenewn, 3aKOHHbIX WHTEPECOB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asABMEHUsIMA O JUKBMZAUMM W3rOTOBUTENS
(vcnonHuTens, npopaBua, YNOMHOMOYEHHOW OpraHusauuu, umnoptepa) nmbo O npekpalleHun
AeATeNbHOCTU WHOMBUAOyanNbHOrO  MNpeanpuHMMaTens (YNONTHOMOYEHHOrO  MHAMBWUAYaNbHOrO
npeanpuHMMaTensl) 3a HeogHoOKpaTHoe unu rpyboe HapyleHue YCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbLIMW NpPaBoBbIMK akTamu Poccuiickon ®eagepaunn npas notpebutenen.

3. YNonHoMoYeHHbIN deaepanbHbii OpraH UCMOMHMTENBHOW BAAcTM NO KOHTPOM (Hagsopy) B
obrnacTtu 3awmTbl Npas NoTpebuTtenen (ero TepputTopuanbHble OpraHbl), a Takke MHble deaepanbHble
OpraHbl UCMOMHWUTENBbHOW BMNAcTM (UX TeppuTopuanbHble OpraHbl), OcylecTBhAsowme ¢YHKUMM No
KOHTPOMIO 1N Hag3opy B obnactu 3awmTel Nnpas notpebutenen n 6esonacHocTy ToBapos (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbI CyAOM K y4acTuo B erne UM BCTynaTb B AEN0 MO CBOEN MHUUMaTMBE UMK Mo
WHMUMATMBE §NuL, y4acTBYKWOLMX B Jene, ANs Aayv 3akfdeHus no geny B Uensax 3awuTbl npas
notpebutenen.

4. ®epepanbHbll OpraH MCMOMHUTENBHOW BMACTW, OCYLLECTBASIOWMA YHKUUKN MO BbipaboTke
rocygapCTBEHHOM NONUTMKM B 0OnacTu 3awmTbl NpaB noTpebuTenei, AaeT pa3bACHEHUSA MO BOMpocam
NPUMEHEHNST 3aKOHOB U MHbIX HOPMAaTMBHbBIX NPaBOBbIX akToB Poccunckon Penepauun, perynmpyromx
OTHOWeHMA B obnactu 3awuTbl nNpaB notpebutenen, a Tawke yTBepXAaeT MOMOXeHWe O nopsagke
paccMOTPEHUS YNOMHOMOYEHHbIM dhefeparnbHblM OpPraHOM MCMNOMHUTENBHOW BriacT MO  KOHTPOSO
(Hag3opy) B obnactm 3awuTbl nNpasB notpebutenen (ero TeppuTOpManbHbIMKM OpraHamu) gen o
HapyLleHM 3aKOHOB M MHbIX HOPMAaTUBHbBIX NPaBOBbIX akToB Poccuickon deagepaunn, perynupyloLmx
OTHoOLWeHMs B obnactu 3awmTel npas notpeburenen.

Cratbsa 41. O6583aHHOCTb M3rOTOBUTENS (MCMNOMHUTENS, NPOAaBLa, YNOTHOMOYEHHON OpraHn3aumm
NN YNONTHOMOYEHHOIO MHAMBUOYANbHOIO MpeanpuHUMarens, umnopTepa) Mo NPeaoCTaBEHMIO
uHdopmaumm cepepansHbiM OpraHam MCNOSIHUTENBHOW BracTh, YMNOSIHOMOYEHHbIM Ha NpoBefeHue
rocygapCTBEHHOIO KOHTPOIS M Haf3opa B ob6nacTu 3awwmTbl NpaB notpebuTeneit (Mx TepputopranbHbIM
opraHam)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MNarotoBuTenb (I/ICI'IOJ'IHI/ITeJ'II:;, npoaasel, YnosfiIHOMOYEeHHad opraHuvsauna unum yI'IOJ'IHOMOHeHHbIVI

WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep) no TpeboBaHWo yMOMHOMOYEHHOro dedeparnbHOro
opraHa MCMOMHUTENbHOW BNAacTu Mo KOHTPONo (Haasopy) B obnacty 3awuTtbl NpaB notpebutenen (ero



TeppuTOopmanbHbIX OpraHoB), a TakkKe WHbIX deaepanbHbIX OpPraHoB WCMONHUTENBHOW Bractu (KX
TeppuTOpMarnbHbIX OPraHoB), OCYLLECTBSIOWMX PYHKLUN NO rocyaapCTBEHHOMY KOHTPOSIO U HaA30py B
obnacTtu 3awmTel NpaB noTpebutenen n GesonacHocTn ToBapoB (paboT, ycnyr), UX OOMKHOCTHLIX fny,
06s3aH nNpefocTaBUTb B YCTAHOBIEHHbIN WMW CPOK [OCTOBEPHbIE CBeAeHWs, [OOKYMeHTauuio,
OObACHEHNS B MUCbMEHHOW W (Mnn) YCTHOW hopMe M MHYIO WMHAOPMaUMIo, Heobxoaumylo Ans
OCYLLIECTBIEHMS yKaszaHHbIMW deaeparnbHbiMM OpraHammn UCMONHUTENBHOM BRAcTU U MX OOMKHOCTHBIMM
AMuamMy NOfTHOMOYMI, YCTaHOBNEHHbIX HACTOALLMM 3aKOHOM.

Cratbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbss 42.1. [lonHOMOYMA BbICLUMX WCMOMHUTESNBHBIX OpraHoB OCYAAPCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum B 06nactu 3awuTsl Npas notpedbuTenen

(BBeaeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbiClWuMA  MCNONHUTENBHBLIN OpraH rocygapCTBEHHOM BMacTM COOTBETCTBYIOLLEro CyObekTa
Poccuiickon ®epepauumn ocyLlecTBnseT MeponpuaTusa no peanu3auun, obecneyeHnio n sawmTte npas
notpebutenen n B npegenax cCBOMX NOMIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpedbuTenen, yCTaHOBMEHHbLIX 3aKOHaMWU W
WHbIMWM HOPMAaTMBHbIMMW NPaBoBbIMK akTaMu Poccuickon degepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®egepaunn, npogasel, (MCNONHUTENb, M3rOTOBUTESb, YNONTHOMOYEHHas
opraHusauus  WnAM  YNOfHOMOYEHHbIN  WHAMBWMAYambHbIM  MpegnpuHUMaTtenb, UMNopTep) Hecet
agMUHUCTPaTUBHYIO, YrOMOBHYID WU rpaxgaHCKO-MpaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

Cratbs 44. OcyllecTBrneHne 3aluTbl NpaB NoTpebuTenei opraHaMmm MECTHOIO camoynpaBrieHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npaB notpebutenen Ha TeppuTOpMM MYHULMNANbLHOrO O6pas3oBaHWs OpraHbl
MECTHOro camoynpaBfeHus Brnpase:

paccmatpuBaTth >kanobbl noTpebuTenen, KOHCYNbTMpOBaTb MX MO BOMpPOCaM 3aluTbl Mpas
notpeburenewn;

obpawaTbcsa B Cyabl B 3amTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpun BbISBNEHMU no xanobe notpebutens ToBapos (paboT, ycnyr) HeHagnexawero kayectsa, a
Takke onacHbIX [Af1S JKU3HW, 300pOBbHA, WMYLLecTBa noTpebutener U OKpyxawlwen cpegpl
HesamennuTenbHO M3Bewatb 06 9Tom degepanbHble oOpraHbl  WCMNOMIHUTEMbHOW  BRacTy,
OCYLLIECTBISAIOLLME KOHTPOSb 3@ Ka4ecTBOM U 6e3onacHOCTbIo TOBapoB (paboT, ycnyr).

Cratba 45. [NpaBa 06LecTBEHHbIX 00beAMHEHMI NOTPeOUTENEN (MX accoumaLMii, CO30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 'paxgaHe BnpaBe 06bEOUHATLCA Ha AOOPOBOMBLHOW OCHOBE B OOLLECTBEHHbIE 0ObEeANHEHMUS
notpedutenen (ux accoumnaunm, col3bl), KOTOpPbIE OCYLLECTBIIAIOT CBOK AEATENBHOCTb B COOTBETCTBUN C
yCTaBaMy YyKasaHHbIX OObeguMHeHun (MX accoumauui, COK30B) M 3aKOHOAATENbCTBOM Poccumnckom
denepauymn.

2. ObuwecTBeHHble 06beauHEHUA NOTpebuTenen (Ux accouuaumu, CO3bl) AN OCYLLECTBIEHNS
CBOWX YCTaBHbIX LIENEN Brpase:

y4acTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHWUi k ToBapam (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon depepaunu, perynupyloLmx
OTHOLUEeHMS B obnacTy 3awwmTbl npaB notpebutenen;

NPOBOAMTb HE3ABMCUMYH IKCMEPTU3Yy KadecTBa, De30nmacHOCTU TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBIeHHOW npoAaBLaMu
(n3roToBUTENSIMU, UCMONHUTENAMM) MHOPMALIMM O HUX;

npoBepsATb cobrniogeHne npaB noTpebutenen u npaBun TOProBoro, GLITOBOrO M WHbIX BUOOB
obcnyxumBaHust NOTpedbuTenen, COCTaBnsATb akTbl O BbISIBIIEHHbIX HapyLUEHUsX NpaB notpebutenen u
HanpaBnATb yka3aHHble akTbl ANsl paCCMOTPEHUSI B YMONTHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW BMNacTH,



a Takke MHOPMUPOBATL OpraHbl MECTHOrO CaMOyrnpaBneHNst O BbISIBNIEHHbIX HapyLLEeHUsaX, y4acTBOBaTb
no npocbbe notpebutener B NpoBeAeHUN IKCNePTU3 MO hakTaM HapyLleHUsa npas notTpebuTenen;

pacnpocTpaHsTb MHOpMaLMIO O NpaBax NnoTpebutenen n o HeOBxoaNMbIX AENCTBUSX NO 3aLiuTe
3TUX MpaB, O pe3ynbTaTtax CpaBHUTENbHbIX UCCNEAOBaHUN kadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHdOpMaunio, Kotopas OymeT cnocobcTBoBaTb peanu3auuyM nNpaB W 3aKOHHbIX WHTEPEeCcoB
notpedutenein. Nybnukyemble 0OOLLECTBEHHBIMM OO0beAMHEHUAMM NoTpebutenen (Mx accoumaumnsMu,
coto3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCNEAOBaHMI kayecTBa TOBapoB (paboT, ycnyr) He siBNSATCS
peknamon;

BHOCUTb B pedepanbHble OpraHbl WCMOMHUTENbHOW BriacTu, OpraHu3auun npeasiokeHus o
NPUHATMX MEP MO MOBBILLIEHUIO KAa4ecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBIIEHNIO MPON3BOACTBA U
peanu3auny ToBapoB (BbIMONHEHMS paboT, oka3aHus ycnyr), No OT3biBY C BHYTPEHHEIO pbiHKA TOBApOB
(pabot, ycnyr), He COOTBETCTBYIOLLMX MPeabABASEMbIM K HUM U YCTAaHOBMNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm o TEXHNHECKOM perynmpoBaHumn obssaTtenbHbiM TpeboBaHusM;

BHOCWUTb B OpraHbl NPOKypaTypbl U heaeparnbHble OpraHbl UCMOMHUTENbBHOW BriacTM MaTtepuansl O
npuMBREYEHNN K OTBETCTBEHHOCTW MuL, OCYLECTBNAAKLMX NPOU3BOACTBO W peanusauuio ToBapoB
(BbINONHEHME paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBnseMbiM K HUM 0bsi3aTenbHbIM
TpeboBaHMsIM, a Takke HapyllallwmMx npaBa noTpebuTenen, yCTaHOBMEHHblE 3aKOHaMW W UHbIMU
HOpMaTUBHLIMM NPaBOBLIMU akTaMu Poccunckon degepaunn;

obpawiaTeCs B OpraHbl MPOKypaTypbl C nNpocbbamu NPUHECTU MNpPOTECTbl O MpU3HaHUN
HedeNCTBUTENbHLIMN  aKTOB  befeparnbHbiX OPraHoB MCMOMHWTENBHOW BriacTW, akToB OpraHoB
UCNonHMTENbHOW Bnactu cybobektoB Poccuickonn ®Pegepauum U akTOB  OpPraHoB  MECTHOrO
CcamMoynpaBrieHnsi, MPOTUBOPEYALLMX 3aKOHAM U MHBIM PEryNMpYOLUM OTHOLLEHMS B 0ONacTu 3awwuTbl
npae noTpebutener HopMaTMBHBIM NMPaBoOBbLIM akTam Poccuiickon ®epepauuu;

obpawateCsl B CyAbl C 3asiBNEHWsSIMW B 3aliMTy NpaB MnoTpeduTenen M 3akOHHbIX MHTepecoB
oTAenbHbIX noTpebuTenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra noTpeburtenen).

Cratbsa 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEeAENeHHOro Kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNONMHOMOYEHHbIN hedepanbHbIi OpraH WCMONMHUTENbHOW BNacTu Mo KOHTpomn (Hagsopy) B
obnactv 3awuTbl NpaB notpebutenen (ero TepputopuanbHble OpraHbl), MHble beaepanbHble OpraHbl
WCMNOMHMTENBHOW BNacTu (MX TeppuTopuarnbHble OpraHbl), OCYLLECTBASIOWME PYHKUUN MO KOHTPOSIO U
Hagsopy B obrnactu 3awuTbl npaeB notpebutenen u GesonacHocTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoynpasneHus, oblecTBeHHble 00beanHeHus noTpebuTtenen (Mx accoumaumu, CO3bl)
BrpaBe MpeabsBnsATb UCKM B Cydbl O MPU3HaHUM OENCTBMI WU3roTOBUTENS (MCMOMHUTens, npogasua,
YNONHOMOYEHHON  OpraHu3auMm  WAM  YNOSTHOMOYEHHOrO0  WHAMBUAYanbHOro  npeanpuHMMaTens,
umnopTepa) NPOTUBOMNPAaBHbLIMW B OTHOLLEHUN HeoNpedeneHHoro kpyra notpebutenen n o npekpawieHnm
3TUX AENCTBUN.

Mpn yooBneTBOpEHWUM Takoro ucka cyn 0bs3biBaeT npaBoHapyLIMTens JOBECTU B YCTAHOBIEHHbIN
CyOOM CpOK Yepe3 CpefcTBa MacCOBOW MHpOpMaLUUM MU MHBIM CMOCOOOM A0 CBedeHus noTpebutenen
peLleHve cyaa.

BcTynuBlwee B 3aKOHHYW Cuny peleHve cyga O Mpu3HaHuM OeUCTBUA  M3roTOBUTENS
(vcnonHuTensa, npoAasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YNOFTHOMOYEHHOro MHOUBMAYarbHOro
npegnpuHMMaTensi, uMmnopTepa) MpPOTMBOMPaBHbLIMM B OTHOLUEHUW  HEOMPELENieHHOro  Kpyra
notpebutenen obsizaTenbHO ANA cyda, pacCMaTpyBaloLLEro UCK noTpebuTtens o 3awmrte ero npas,
BO3HMKLUMX BCMEACTBME HACTYMMEHUSA rpaxgaHCKo-MpaBOBblX NOCNeACTBMN OEWCTBU U3roTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuMu WM YnOFTHOMOYEHHOro WHOUBMAYarbHOro
npeanpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN NN MECTO Takne AEeNCTBUS U COBepLUEHbI N
OHW  u3roToBuUTENEM  (MCMOMHMTENeM, MNPOAaBLOM,  YMNOMHOMOYEHHOW  OpraHusauven  umm
YMONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHuMarTenemM, UMNnopTepomMm).

OpHOBpEMEHHO C YOOBMETBOPEHMEM MCKA, MNPEeObsiBNEHHONO OOLLECTBEHHBIM OObeAMHEHMEM
notpebutenen (ux accoumauumen, COK3OM), OpraHamMy MECTHOrO CaMOYMpaBlieHUs B WHTepecax
HeonpegeneHHOro kpyra notpebutenen, cyn MPUHUMAET pelleHne O BO3MELLEHUN OBLLEeCTBEHHOMY
obbeavHeHnto noTpebutenen (Mx accouuauun, CO3y), OpraHaM MECTHOrO CamoyrnpaBfieHUst BCEX
NMOHECEHHbIX NO Aeny cyAeOHbIX U3AEPXKEK, a TAKKE MHbIX BO3HUKLLMX A0 0OpalleHnsi B Cya N CBA3AHHbIX
C paccMOTpPEHUEM fera HeobXoauMbIX pacxofoB, B TOM YMCME pacxodoB Ha NpoBefeHNe He3aBMCMMON
3KCNepTM3bl B Cry4Yae BbISBMEHUA B pe3ynbTaTe MNpoBedEeHMS TaKoW 3JKCNepTu3bl HapylleHus
obs3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).
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